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Upcoming NDBA Events
March 2021
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 Virtual starting April 12

14 Bank Management Conference - Virtual

27 Bank Technology Management School 
 Graduate School of Banking - Wisconsin 
 Virtual starting April 27

28-29 Tri-State Trust Conference - Virtual

June 2021
6-11 Dakota School of Banking -Univ of Jamestown

14-15 Quad States Convention -  
 The Monument, Rapid City, SD

21 SDBA National School for Experienced  
 Ag Bankers - Black Hills State University

July2021
18-30 Graduate School of Banking at Colorado - Boulder

August 2021
1-13 GSB 2021 Graduate School of Banking - 
 University of Wisconsin - Madison
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Jolene Muscha | NDBA CHAIRMAN | The Union Bank of Glen Ullin 

Have you seen your first robin yet? Or picked up some tulips from the local flower shop? These harbingers of spring are 
always welcome and this year, especially, we are all ready for these signs of hope and the promise of better things to 
come. As bankers, we have been actively engaged in helping our customers and communities weather the storm of a 
global pandemic…and we will be at the heart of the economic recovery. 

With the start of spring, the association is offering many new educational and networking opportunities, both virtually 
and in-person. With decreasing COVID numbers and the rollout of vaccines, we look forward to chances to gather safely 
and reconnect with colleagues in the banking industry. As we reconnect with other bankers and business partners, we 
will have stories to share and successes to celebrate, and I encourage you to do so. 

Here are some highlights:

• Dakota School of Lending Principles – April 6-9 | Bismarck 
Lending skills are always in demand and, in a few weeks, NDBA will host a popular lending school that offers four 
individual lending modules: real estate, consumer, commercial, and agriculture. Bankers may attend one day or 
any combination of days. 

• Bank Management Conference – April 14 | Virtual 
This conference , which would typically be held in conjunction with NDBA’s Legislative Dinner (which NDBA wasn’t 
able to host because of the pandemic), will be held virtually the afternoon of April 14. Featured speakers will be Joan 
Woodward from Travelers, who will provide an Economic and Political Outlook from Washington, and ABA’s Paul 
Benda, who will offer an update on Risk Management issues, including COVID and cybersecurity. NDBA President 
and CEO Rick Clayburgh will share highlights from North Dakota’s Legislative Session and ABA President and CEO 
Rob Nichols will talk about ABA’s blueprint for economic growth. Discounted group registrations are available.  

• Peer Group Meetings – Spring | Virtual 
NDBA Peer Groups are part of the heart and soul of the association. The peer groups provide immense value to 
the individual members and NDBA relies on these forums to engage members and help us establish priorities 
for government relations, education, communication and products and services. Peer group participation 
gives bankers a chance to discuss current issues, learn from guest presenters and share information through 
roundtable discussions and email groups. We encourage all bankers to take advantage of this invaluable member 
benefit. Eight peer groups are currently available: Audit, Compliance, CCO, CFO, ERM, IT, HR, Marketing. Email 
ann@ndba.com for more information. 

• Tri-State Trust Conference – April 28 & 29 | Virtual 
Trust officers from North Dakota, South Dakota and Minnesota will meet virtually next month. The conference 
features eight speakers and some fun and unique plans to engage and connect trust officers from the three 
states. Plans are being made for an in-person event in Fargo in 2022, when we will be able to welcome back the 
30+ companies that usually attend as exhibitors and sponsors. 

• Dakota School of Banking – June 6-11 | Jamestown 
The Dakota School of Banking, one of NDBA’s flagship programs, will celebrate its 48th year in 2021 and plans 
are in place for an in-person session. Both DSB first- and second-year classes are nearly full and the DSB advisory 
board is working with the University of Jamestown to create a safe learning experience for the 70 bankers who 
have been accepted to the program. Email dorothy@ndba.com for more information.  

• Quad-States Convention – June 14 & 15 | Rapid City, SD 
The Quad States Convention in Rapid City will offer in-person and virtual attendance options. Our friends at SDBA will 
be hosting this year and you may find more information at www.sdba.com. Registration will be available in early April.

• Ask Kennedy – First Wednesday of Every Month | Virtual 
This popular new (and free!) series in which NDBA General Counsel Tracy Kennedy shares questions she has 
received from bankers and provides answers to those questions has been a hit, with nearly 200 bankers signed up 
for the series. All bankers are welcome to listen and the sessions are recorded. A written summary of issues is also 
available at www.ndba.com/advocacy/AskKennedy/ 

We have learned a lot this last year and we are stronger and more prepared for the 
future. Here’s to being part of a great industryand a great association!

CHaiRMaN’S CORNER

mailto:ann%40ndba.com?subject=
mailto:www.ndba.com/advocacy/AskKennedy/?subject=
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Washington Update

A Robust Recovery Requires 
Consistent ‘Rules of the Road’  
Over the course of the pandemic, the U.S. economy has been 
tested like never before and has more than proven its resilience. 
That’s	thanks	in	no	small	part	to	our	large	and	diverse	financial	
system:	a	network	of	financial	institutions	of	all	sizes,	charters	
and business models that are dedicated to providing the 
products and services that consumers and businesses need to 
thrive. 

The	 diversity	 of	 our	 financial	 system	 is	 something	 that	 is	
uniquely American. It is important that we preserve that 
diversity – but we must do so in a manner that ensures a 
level	playing	field	between	providers	of	financial	services	and	
protects all consumers equally. 

In ABA’s recently released Blueprint for Growth – a banker-
driven document that will serve as our advocacy north star in 
the	year	ahead	–	we	identified	the	need	to	promote	innovation	
and ensure consistent regulation as one of the top priorities for 
the industry in 2021. 

This is not a new goal, but it remains important at this moment 
in time as we confront the challenges of modern life – from 
emerging technologies to a changing climate to recovering 
from a global pandemic. 

Banks have always embraced innovation. Indeed, innovation 
has a vital role to play in increasing economic competitiveness, 
promoting	financial	inclusion	and	expanding	access	to	banking	
services.	But	financial	innovation	only	provides	these	benefits	
when undertaken in a safe, responsible manner.

This means that a consistent set of regulatory standards must 
be	applied	 to	providers	of	 financial	 services	 –	be	 they	 credit	
unions,	 banks	 or	 fintech	 firms.	 Unfortunately,	 we’ve	 seen	
several	 instances	 in	 recent	 months	 of	 firms	 attempting	 to	
circumvent these regulatory standards by seeking charters that 
would allow them to access the banking system without being 
subject to the same rigorous regulatory standards that apply to 
the nation’s banks. 

A	prime	example	of	this	is	Figure	Bank,	which	recently	filed	an	
application for a national banking charter through the OCC that, 

Rob Nichols
President and CEO
American Bankers Association
nichols@aba.com

among other things, would allow it to operate without deposit 
insurance. If approved, this charter would enable Figure Bank 
to apply for membership in the Federal Reserve system while 
avoiding compliance with regulations like the Community 
Reinvestment Act.  

We’ll continue to oppose the approval of charters like these, 
and	we’ll	continue	to	push	back	against	any	efforts	that	would	
enable	new	entrants	into	the	financial	services	marketplace	to	
cherry-pick which rules of the road apply to them. 

We’ll	also	continue	our	efforts	to	advocate	against	further	tilting	
the	field	for	tax-advantaged	entities	like	credit	unions	and	the	
Farm Credit System. For example, we are pushing strongly 
against	a	recent	National	Credit	Union	Administration	effort	to	
further	loosen	field	of	membership	restrictions	–	a	move	that	
even the agency’s former chairman blasted as “abandon[ing] 
rigorous and introspective analysis and its congressional 
mandate to stay clearly within the four corners of the Federal 
Credit Union Act.”

And, should policymakers accelerate attempts to push the 
Federal Reserve or the U.S. Postal Service into retail banking, 
we’ll continue making the case that this kind of involvement is 
unnecessary, because consumers are already being well-served 
by	a	broad	and	diverse	financial	services	sector.	 In	2019,	 the	
share of unbanked U.S. households reached a record low of 5.4 
percent, according to the FDIC, and banks are working to close 
that gap through the Bank On movement. With a fast-growing 
number	 of	 banks	 signed	 on,	 Bank	On-certified	 accounts	 are	
now	offered	 in	28,000	branches	nationwide,	 in	99	out	of	 the	
100 largest metropolitan markets and in all 50 states.

In order for us to be able to convey this message, however, we 
must ensure that community banks have the capacity and ability 
to keep innovating. That’s why we’ve been working diligently 
through ABA’s Core Platforms Committee to smooth over some 
of the bumps in the road that have historically held banks back 
from rolling out new digital products and services that their 
customers want and that they need to remain competitive. 

By	 supporting	 the	 digital	 transition	 –	 an	 effort	 that	was	well	
underway before the pandemic, but is now accelerating at even 
faster pace – America’s banks can continue to their work to 
support an economic recovery that is robust and inclusive. n

mailto:rengstro%40aba.com?subject=
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Agencies Update FAQs on 
Coronavirus, CRA Activities
The banking agencies have 
updated a list of frequently 
asked questions related to the 
Community Reinvestment Act 
and the coronavirus pandemic. 
The five new frequently asked 
questions clarify that:

• CRA regulatory criteria for the service test do not include 
loan processing and servicing activities for retail loans 
originated by the bank, and that the agencies will not 
extend CRA service test consideration for Paycheck 
Protection Program-related activities. However, the 
agencies acknowledged that PPP activities may be 
considered under the CRA lending test when evaluating 
flexible or innovative lending programs offered by the 
bank.

• Banks should not report on their CRA loan register PPP 
loans that have been rescinded or returned under the SBA’s 
safe harbor, nor will examiners consider the loans in their 
CRA evaluations of banks during the applicable time 
period.

• A PPP loan greater than $1 million in low- or moderate-
income geographies or in distressed or underserved 
nonmetropolitan middle-income geographies will be 
considered an eligible community development activity.

• The waiving of ATM fees, overdraft fees, and early 
withdrawal penalties on CDs, and withdrawal fees on 
savings accounts are examples of retail services considered 
responsive to the needs of low- and moderate-income 
individuals. Allowing a LMI individual to make draws 
from a home equity line of credit during the repayment 
period could constitute a flexible lending practice. 
Allowing an LMI individual to make a withdrawal from an 
IRA or to draw on a HELOC during the draw period are 
routine banking services and, as such, are not eligible for 
CRA consideration.

• As an alternative to in-person services, the agencies will 
consider services provided virtually by bank representatives 
that have a primary purpose of community development 
and that are related to the provision of financial services.

To read the FAQs, visit: https://www.occ.gov/news-issuances/
bulletins/2021/bulletin-2021-12a.pdf

Fed to Extend Paycheck Protection 
Program Liquidity Facility
The Federal Reserve will extend its Paycheck Protection Program 
Liquidity Facility until June 30.  Through the facility – which is 
one of many COVID-19 relief programs established by the Fed 
under its Section 13(3) authority – the Fed may extend non-
recourse loans to institutions eligible to make PPP loans. PPP 
loans guaranteed by the SBA that are originated by eligible banks 
may be pledged as collateral to the Federal Reserve Banks. The 
PPPLF was originally set to expire on March 31. 

TCH's CHIPS Network Extends 
Hours to 6 P.M. EST
The Clearing House announced that CHIPS, its private-sector 
alternative to Fedwire, is extending its closing 
time for receipt of new payment messages by an 
hour to 6 p.m. EST. TCH said the extension is 
a step toward a larger goal of operating CHIPS 
24 hours a day. The network clears and settles 
an average of $1.8 trillion in domestic and 
international payments a day with 95% of 
payments having a cross-border leg.

To read more, visit: https://www.theclearinghouse.org/payment-
systems/articles/2021/03/03-08-2021_tch_chips_network_extends_
operating_hours

FDIC to Host Webinar on 
Brokered Deposits, Interest Rate 
Restriction Changes
The FDIC will hold a free webinar on March 17 at 1 p.m. EDT 
for bankers on recent revisions to regulations on brokered deposits 
and interest rate restrictions. The revisions were approved on Dec. 
15, 2020, and the final rule is effective April 1, with an extended 
compliance date of Jan. 1, 2022, for some provisions in the rule.

To read more, visit: https://www.fdic.gov/news/financial-
institution-letters/2021/fil21014.html

FDIC Issues Annual Report
The FDIC has issued its annual report for 2020. The document 
provides an overview of key FDIC initiatives, performance results 
and financial information on the Deposit Insurance Fund and other 
aspects of FDIC operations, among other topics. It also includes a 
section on the agency’s response to the COVID-19 pandemic.

To read more, visit: https://www.fdic.gov/about/financial-reports/
reports/2020annualreport/2020ar-final.pdf

aRTiCLeS
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Banks Required to use Updated 
PPP Forgiveness Forms
The SBA has announced that beginning March 5, PPP lenders 
may only use the revised versions of program’s loan forgiveness 
forms: Form 3508, 3508S and 3508EZ.  These versions were 
issued on January 19, 2021. SBA will also begin accepting the 
first-draw and second-draw PPP loan application forms that were 
issued on March 3.

SBA has issued the forms in a “fillable” PDF format, 
after initially publishing  a non-fillable PDF form. (All of 
SBA's forms are avilable at this link: https://www.sba.gov/
document?program=PPP)

CFPB Extends QM Rule Compliance 
Date; Retains GSE Patch
The CFPB has issued a proposal to delay the mandatory 
compliance date of the General Qualified Mortgage final rule 
from July 1, 2021 to October 1, 2022.  The proposal notes 
that when a final rule is issued, lenders will have the option of 
complying with either the revised General QM loan definition or 
the General QM loan definition in effect prior to March 1, 2021 
"for covered transactions for which creditors receive an application 
on or after March 1, 2021 and before October 1, 2022."

The proposal also extends the temporary “GSE patch” until the new 
mandatory compliance date, or until the GSEs exit conservatorship, 
whichever comes first.  Comments are due by April 5.

To read more, visit: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-proposes-delay-of-mandatory-compliance-date-for-
general-qualified-mortgage-finalrule/

Senate Confirms Gina Raimondo 
as Commerce Secretary 
Earlier this week, the Senate voted 84 to 
15 to confirm Gina Raimondo as secretary 
of commerce. Before her appointment, 
Raimondo had served as governor of Rhode 
Island since 2015.

Fed Clarifies Guidance 
on MDIs; Definition to 
Include Women-Owned 
Banks
The Federal Reserve has clarified its guidance on how it defines 
minority depository institutions, and expanded its definition to 
include women-owned financial institutions. 

aRTiCLeS

The Fed’s definition of “minority” is consistent with the definition 
established by the Financial Institutions Reform, Recovery and 
Enforcement Act, and it considers an MDI to be “any depository 
institution (either privately or publicly owned) where 51% or 
more of the voting stock is owned by one or more socially and 
economically disadvantaged individuals, and in the case of a 
mutual institution where the majority of the board of directors 
consists of minority individuals, the majority of the account 
holders consists of minority individuals, and the community 
which it services is predominantly minority.” Institutions may 
also be considered MDIs if “a majority of its board of directors 
consists of minority individuals and the community that the 
institution serves is predominantly minority.”

The Fed definition of a “women’s depository institution” is 
consistent with the definition of this term in the Community 
Reinvestment Act, “and includes any depository institution in 
which more than 50% of the ownership or control of which is held 
by one or more women; more than 50% of the net profit or loss of 
which accrues to one or more women; and a significant percentage 
of senior management positions of which are held by women.

To view the guidance, visit: https://www.federalreserve.gov/
supervisionreg/srletters/SR2106.htm

Philly Fed Survey Finds 10% of 
Respondents Took COVID-19 
Forbearance 
More than 10% of respondents in a recent 
Federal Reserve Bank of Philadelphia survey 
said they had entered mortgage forbearance 
at some point during the pandemic, with 
6.4% currently in a forbearance plan 
and 4.1% reporting they had previously 
been in forbearance since March 1, 
2020. Borrowers that were employed by 
pandemic-affected industries were more likely to report that they 
used forbearance—75% of borrowers currently in forbearance 
reported experiencing a negative employment shock, as did 71% 
of borrowers who used forbearance previously.

One-quarter of respondents in leisure, hospitality, arts and 
entertainment said that they either had been or were currently 
in forbearance, the Fed found, which was consistent with the 
significant job losses seen by that sector. In addition, 18% of both 
construction and retail sales employees took a forbearance option 
during the pandemic, and most construction workers were still 
under a forbearance plan at the time of the survey.

For borrowers who did not use forbearance, the vast majority – 
83% – said it was because they did not need it. Five percent cited 
confusion about how forbearance plans worked and whether 
they would qualify, while 4.6% percent said they worried that 

Gina Raimondo
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forbearance would be costly and 4.2% said they were concerned 
about making up payments.

To view the survey, visit: https://www.philadelphiafed.org/-/
media/frbp/assets/consumer-finance/reports/21_02_cfi_research-
brief-mortgage-forbearance.pdf

HSA Accounts, Assets Grew in 2020
Health savings accounts saw strong 
asset growth in 2020, with $82.2 
billion in assets held in 30.2 million 
accounts, according to a year-end HSA 
market survey conducted by consulting 
firm Devenir. Assets were up 25% from 
a year ago, while the number of HSAs 
grew by 6%.

For about half of all HSAs, more funds were contributed in 2020 
than were withdrawn. Of the contributions, 59% were made 
by employees and 26% were made by employers. The average 
employer contribution – among those making contributions to 
HSAs – was $870.

HSA providers projected that the industry would see asset growth 
of 16% in 2021, according to the survey, and Devenir noted that 
it expects the HSA market to exceed 36 million accounts by the 
end of 2023, with more than $127 billion in assets. 

To view the survey, visit: https://www.devenir.com/wp-content/
uploads/2020-Year-End-Devenir-HSA-Research-Report-Executive-
Summary.pdf

Agencies Update BSA/AML 
Examination Manual
The Federal Financial 
Institutions Examination 
Council (FFIEC) has 
released updates to its 
Bank Secrecy Act/anti-money laundering examination manual. 
The updates – which do not establish new requirements – are 
intended to provide additional transparency and emphasize a risk-
based approach to BSA/AML supervision.

The updates address transactions of exempt persons, currency 
transaction reporting and the customer identification program. 
They also include a new introduction on assessing compliance 
with BSA regulatory requirements.

The agencies also made clarifications about the difference between 
mandatory regulatory requirements and supervisory expectations 
set forth in guidance. “The manual provides instructions to 
examiners for assessing the adequacy of a bank’s or credit union’s 
BSA/AML compliance program and its compliance with BSA 

regulatory requirements. The manual itself does not establish 
requirements for banks; such requirements are found in statutes 
and regulations,” they said. 

To read more, visit: https://www.ffiec.gov/press/pr022521.htm

OCC Updates Comptroller's 
Handbook Booklet
The OCC issued an update to its 
Servicemembers Civil Relief Act booklet in 
the Comptroller's Handbook. The booklet 
provides information and procedures for 
examiners about the consumer protections 
that servicemembers are eligible for under 
the Servicemembers Civil Relief Act. 

To read more, visit: https://www.occ.gov/news-issuances/
bulletins/2021/bulletin-2021-11.html

Economy Expanding Modestly, 
Businesses Optimistic About 
Future
Economic activity expanded modestly, and most businesses 
remain optimistic about the next six to 12 months as COVID-19 
vaccines are more widely distributed, according to the Federal 
Reserve’s second Beige Book release of the year. The report was 
based on information collected through Feb. 22.

Some districts reported that loan volumes at financial institutions 
declined and most districts cited lower delinquency rates and 
elevated deposit levels with historically low mortgage interest 
rates continuing to push demand for new and existing homes. 
Commercial real estate conditions in the hotel, retail, and office 
sectors deteriorated somewhat, while activity in the multifamily 
sector remained steady.

Most districts reported that employment rose slowly over the 
reporting period, with labor demand varying by industry and 
skill level. In most cases, labor supply shortages were attributed to 
COVID-19-related issues, childcare and unemployment benefits. 

To read more, visit: https://www.federalreserve.gov/
monetarypolicy/beigebook202103.htm

FHFA to Conduct Community 
Support Review of FHLBs 
The Federal Housing Finance Agency has announced that it will 
conduct its required review of community support performance by 
the Federal Home Loan Banks.  FHFA is required to conduct this 
review – which examines how the FHLBs are meeting community 

https://www.philadelphiafed.org/-/media/frbp/assets/consumer-finance/reports/21_02_cfi_research-brief-mortgage-forbearance.pdf
https://www.philadelphiafed.org/-/media/frbp/assets/consumer-finance/reports/21_02_cfi_research-brief-mortgage-forbearance.pdf
https://www.philadelphiafed.org/-/media/frbp/assets/consumer-finance/reports/21_02_cfi_research-brief-mortgage-forbearance.pdf
https://www.occ.gov/news-issuances/bulletins/2021/bulletin-2021-11.html
https://www.occ.gov/news-issuances/bulletins/2021/bulletin-2021-11.html
https://www.federalreserve.gov/monetarypolicy/beigebook202103.htm
https://www.federalreserve.gov/monetarypolicy/beigebook202103.htm
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support standards established under the Federal Home Loan Bank 
Act – once every two years. Public comments on FHLBs’ community 
support performance will be accepted through March 31.

To read more, visit: https://www.govinfo.gov/content/pkg/FR-
2021-03-01/pdf/2021-04119.pdf

FDIC Releases Technical 
Assistance Videos on Fair Lending
The FDIC has released nine technical 
assistance videos on fair lending, which are 
intended to help FDIC-supervised banks 
assess and mitigate fair lending risk and 
understand how examiners evaluate fair lending compliance.

The videos include an overview of fair lending laws and 
regulations for bank directors and senior managers. Other videos, 
which are geared toward bank management and compliance 
staff, address how a bank’s compliance management system can 
mitigate fair lending risk, how FDIC examiners evaluate fair 
lending risk during a consumer compliance examination and 
specific fair lending risk factors.

To read more, visit: https://www.fdic.gov/news/financial-
institution-letters/2021/fil21010.html

FDIC's Consumer News Focuses 
on Financial Planning
The newest issue of the FDIC's Consumer News publication 
focuses on financial planning for difficult times. The article 
includes resources for managing debt, information on saving and 
investing as well as about credit reports and scores. 

To read more, visit: https://www.fdic.gov/resources/consumers/
consumer-news/2021-02.html

OCC Releases LIBOR Transition 
Self-Assessment Tool
As banks prepare for the 
forthcoming cessation of the 
London Interbank Offered 
Rate, the OCC has released a 
self-assessment tool for banks 
to evaluate their preparedness for transitioning away from Libor 
to an alternate reference rate, such as the Secured Overnight 
Financing Rate.

The tool can be used to determine the appropriateness of a bank's 
transition plan and assess bank management’s execution of the 
transition plan, as well as oversight and reporting. The OCC 
noted that LIBOR transition plans should be risk-based and may 
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not need to include all points included in the self-assessment. 
The agency added that banks should be working toward resolving 
replacement rate issues while communicating with affected 
customers and third parties.

To read more, visit: https://www.occ.gov/news-issuances/
bulletins/2021/bulletin-2021-7.html

Two Firms Submit New ILC 
Applications 
Two firms – Thrivent Financial and Brex – have submitted 
applications with the Utah Department of Financial Institutions 
and the FDIC to operate industrial loan company subsidiaries.

Thrivent Bank would be based in Utah, and would use a digital 
platform to offer banking services to customers nationwide. 
It would operate as a wholly owned subsidiary of the parent 
company – a faith-based fraternal benefit society originally 
founded to serve Lutherans – which also serves as a sponsor for a 
$763 million-asset credit union, Thrivent Credit Union, which 
itself converted from a thrift charter in 2012, and an FDIC-
insured trust company based in Appleton, Wisconsin.

Brex Bank, which would also be headquartered in Utah, would be 
a wholly owned subsidiary of Brex, a San Francisco-based fintech 
firm. The ILC would expand upon Brex’s existing suite of financial 
products and business software, offering credit solutions and FDIC-
insured deposit products to small and medium-sized businesses.

FinCEN Issues Advisory on 
Economic Impact Payment Fraud
The Financial Crimes Enforcement Network released an advisory 
alerting banks to economic impact payment fraud. The advisory 
details several types of EIP fraud, red flags, and the appropriate way 
to report this activity.

According to FinCEN, a wide range of EIP-related fraud has been 
detected, including fraudulent checks, theft of EIPs and phishing 
schemes using EIPs as a lure where fraudsters use emails, letters 
and phone calls about the payments to get personal information 
like account numbers and passwords.  FinCEN also issued a 
companion notice for filing suspicious activity reports related to 
COVID-19.

To read the advisory, visit: https://www.fincen.gov/sites/default/
files/advisory/2021-02-25/Advisory%20EIP%20FINAL%20508.pdf

To read the notice, visit: https://www.fincen.gov/sites/default/files/
shared/Consolidated%20COVID-19%20Notice%20508%20Final.pdf

https://www.govinfo.gov/content/pkg/FR-2021-03-01/pdf/2021-04119.pdf
https://www.govinfo.gov/content/pkg/FR-2021-03-01/pdf/2021-04119.pdf
https://www.fdic.gov/news/financial-institution-letters/2021/fil21010.html
https://www.fdic.gov/news/financial-institution-letters/2021/fil21010.html
https://www.fdic.gov/resources/consumers/consumer-news/2021-02.html
https://www.fdic.gov/resources/consumers/consumer-news/2021-02.html
https://www.occ.gov/news-issuances/bulletins/2021/bulletin-2021-7.html
https://www.occ.gov/news-issuances/bulletins/2021/bulletin-2021-7.html
https://www.fincen.gov/sites/default/files/advisory/2021-02-25/Advisory%20EIP%20FINAL%20508.pdf
https://www.fincen.gov/sites/default/files/advisory/2021-02-25/Advisory%20EIP%20FINAL%20508.pdf
https://www.fincen.gov/sites/default/files/shared/Consolidated%20COVID-19%20Notice%20508%20Final.pdf
https://www.fincen.gov/sites/default/files/shared/Consolidated%20COVID-19%20Notice%20508%20Final.pdf
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Regulators Propose Call Report 
Revisions 
The Federal Financial Institutions 
Examination Council (FFIEC) 
has proposed a series of temporary 
revisions to the Call Report to 
provide relief to banks with under 
$10 billion in assets that have 
seen increases in assets due to 
pandemic-related programs.  The 
proposed changes will allow banks to use the lesser of the total 
consolidated assets reported in its Call Report as of December 
31, 2019, or June 30, 2020, when determining whether the 
institution has crossed certain total asset thresholds to report 
additional data items in its Call Reports for report dates in 2021.

Specifically, the changes include the $5 billion threshold for 
limiting eligibility to use the FFIEC 051 version of the Call 
Report, and the $100 million, $300 million, $1 billion, and $10 
billion thresholds for reporting certain additional data items in 
the Call Reports. This relief expires after 2021.

To read more, visit: https://www.fdic.gov/news/financial-
institution-letters/2021/fil21008.html

Bank Profits Rise in Fourth 
Quarter, Full Year Income 
Declines
FDIC-insured banks and savings institutions earned $59.9 billion 
in the fourth quarter of 2020, a 9.1% increase from the year 
prior, but full-year net income declined 36.5% to $147.9 billion, 
the FDIC reported in its Quarterly Banking Profile. FDIC 
Chairman Jelena McWilliams said that “while banking industry 
income for the full year 2020 declined from full year 2019 levels, 
banks remained resilient in fourth quarter 2020, consistent with 
the improving economic outlook.”

The average net interest margin fell by 60 basis points year-on-year 
in the fourth quarter to 2.68%, matching the third-quarter record 
low level. As a result, net interest income fell 3.9% year-on-year to 
total $131.3 billion, the fifth consecutive quarter that net interest 
income declined. However, noninterest income increased 6.5% 
year-on-year to $70.3 billion, due in large part to growth in net 
gains on loan sales, as well as net gains on sales of other assets. 
Average return on assets was 1.11%, down eight basis points 
from a year ago. Community banks reported a 21.2% increase in 
fourth-quarter net income year-on-year, the FDIC said.

Quarterly provisions for credit losses were down 76.5% from a 
year ago to $3.5 billion, the lowest level since the second quarter of 
1995. The average net charge off rate declined by 13 basis points 
year-on-year to 0.41%, and the noncurrent loan rate rose one basis 
point to 1.18%. During the fourth quarter, three new banks were 
added, and two banks failed. The number of banks on the FDIC’s 
problem bank list was unchanged from the prior quarter at 56.

To read more, visit: https://www.fdic.gov/bank/analytical/
qbp/2020dec/index.html

Fed Weighing Pros and Cons of 
Digital Dollar
The Federal Reserve is “looking very carefully” 
at whether and how it might issue a digital 
dollar, Fed Chairman Jerome Powell told 
members of Congress.  In testimony before the 
Senate Banking Committee, Powell noted that 
it is “something we are investing time and labor 
in across the Federal Reserve System,” and that 
as the issuer of the world’s reserve currency, “we 
have a responsibility to get this right.”

Powell pointed out that “there are significant technical and policy 
questions” that the central bank is considering, and that the Fed 
is “committed to solving the technology problems and consulting 
very broadly with the public and very transparently with all 
interested constituencies as to whether we should do this.”

He also noted that the Fed would carefully weigh potential 
benefits of a digital dollar – such as helping to promote financial 
inclusion – against potential implications for the banking system. 
“You want to avoid creating things that might be destabilizing or 
draw funds away from the banking system,” Powell said. “We have 
a banking system that intermediates between savers and borrowers. 
We want to be careful about what the implications are.”

FDIC Appoints Agency's First Chief 
Innovation Officer
The FDIC appointed Sultan Meghji as its 
first chief innovation officer to promote the 
adoption of innovative technology in the 
financial services sector. Meghji co-founded 
Neocova, a fintech company that provides 
core software for community banks and has 
worked on peer-to-peer banking in Africa and 
Central Asia.

To read more, visit: https://www.fdic.gov/
news/press-releases/2021/pr21009.html

Jerome Powell

Sultan Meghji

https://www.fdic.gov/news/financial-institution-letters/2021/fil21008.html
https://www.fdic.gov/news/financial-institution-letters/2021/fil21008.html
https://www.fdic.gov/bank/analytical/qbp/2020dec/index.html
https://www.fdic.gov/bank/analytical/qbp/2020dec/index.html
https://www.fdic.gov/news/press-releases/2021/pr21009.html
https://www.fdic.gov/news/press-releases/2021/pr21009.html


11

aRTiCLeS

Administration Extends 
Foreclosure Moratorium, 
Mortgage Forbearance 
President Biden has announced 
an extension of certain foreclosure 
moratoriums and mortgage 
forbearance programs that were 
set to expire in March. The 
announcement applies to loans 
guaranteed by the Department of 
Veterans Affairs or Department 
of Agriculture, and those insured by the Department of Housing 
and Urban Development.

The foreclosure moratorium for those homeowners will now 
be extended through June 30, 2021. Those agencies also 
extended the date by which borrowers must request COVID-19 
forbearance to June 30, 2021. Finally, borrowers who entered 
forbearance before June 30, 2020, can now request two additional 
forbearance extensions in three-month increments.

To read more, visit: https://www.whitehouse.gov/briefing-room/
statements-releases/2021/02/16/fact-sheet-biden-administration-
announces-extension-of-covid-19-forbearance-and-foreclosure-
protections-for-homeowners/

Fed Extends Reg. O Exemption for 
PPP Loans
The Federal Reserve has announced 
that it is extending the temporary 
exemption from Regulation 
O to allow bank directors and 
shareholders to receive PPP loans 
from their related banks. 

The exception, which applies only to PPP loans, is now effective 
through March 31. The Fed added that any PPP loans extended 
to bank directors and shareholders must conform to SBA’s 
guidance, which states that the eligible business must follow the 
same process as any similarly situated customer or account holder 
and must not receive favoritism from the bank.

To read more, visit: https://www.federalreserve.gov/newsevents/
pressreleases/bcreg20210209a.htm

Consumers Pay Down Record 
Amount of Credit Card Debt in 
2020
Consumers paid down 
$82.9 billion in credit 
card debt in 2020, 
the largest paydown 
on record, according 
to a new report from 
WalletHub. In the fourth 
quarter, average credit 
card debt per household fell 12% year-on-year, and total credit 
card debt fell from $1.07 trillion in the fourth quarter of 2019 to 
$955.4 billion in the fourth quarter of 2020. 

The average household credit card balance was $8,089 at the end 
of 2020, and 35% of consumers said that COVID-19 has made 
it harder to get into serious credit card debt. Looking ahead, 
WalletHub noted that 66% of consumers will try to lower the 
interest rate on their credit card debt in 2021.

To read more, visit: https://wallethub.com/edu/cc/credit-card-
debt-study/24400

Banks Remain Resilient Amid 
Ongoing Pandemic Challenges
The nation’s banks “remain resilient” amid ongoing pressures 
brought on by the pandemic, the Federal Reserve said on Friday 
in its semiannual monetary policy report. The Fed noted that 
bank profitability and capital positions improved in the second 
half of 2020, citing lower-than-expected losses and an improved 
economic outlook, among other things.

Credit continued to flow to households and businesses, and while 
the Fed observed “substantial” tightening of lending early in 
2020, it moderated in the second half of the year. “In the small 
business sector, privately financed lending also picked up over 
the summer, and loan performance improved, supported by the 
Paycheck Protection Program,” the report said. “Nevertheless, 
credit availability for small businesses remains fairly tight, demand 
for such credit is weak, and default risk is still elevated.”

The Fed also flagged a need for “structural reforms” to money 
market mutual funds and open-end investment funds, which 
experienced extreme volatility in the early days of the pandemic. 
Without such reforms, these vulnerabilities “will persist and could 
significantly amplify future shocks,” the report said. 

To read more, visit: https://www.federalreserve.gov/
monetarypolicy/files/20210219_mprfullreport.pdf

https://www.whitehouse.gov/briefing-room/statements-releases/2021/02/16/fact-sheet-biden-administration-announces-extension-of-covid-19-forbearance-and-foreclosure-protections-for-homeowners/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/02/16/fact-sheet-biden-administration-announces-extension-of-covid-19-forbearance-and-foreclosure-protections-for-homeowners/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/02/16/fact-sheet-biden-administration-announces-extension-of-covid-19-forbearance-and-foreclosure-protections-for-homeowners/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/02/16/fact-sheet-biden-administration-announces-extension-of-covid-19-forbearance-and-foreclosure-protections-for-homeowners/
https://www.federalreserve.gov/newsevents/pressreleases/bcreg20210209a.htm
https://www.federalreserve.gov/newsevents/pressreleases/bcreg20210209a.htm
https://wallethub.com/edu/cc/credit-card-debt-study/24400
https://wallethub.com/edu/cc/credit-card-debt-study/24400
https://www.federalreserve.gov/monetarypolicy/files/20210219_mprfullreport.pdf
https://www.federalreserve.gov/monetarypolicy/files/20210219_mprfullreport.pdf
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   Serving you for 
more than 90 years 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
                              Make Every Day Count 
 

Check out our website @ bradymartz.com 
Office Locations 

Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN 

 Financial Statement Audits 
 Tax Planning & 

Preparation 
 Technology Consulting 
 Payroll Services 
 Directors Examinations 
 Succession Planning 
 Fraud Examinations 
 Estate Planning 
 Business Valuation 
 Loan File Reviews 
 Compliance Consulting 
 Agreed-Upon Procedures 
 Mergers and Acquisitions 

 
 
 
 

...achieve their financial goals. 

Providing quality client service 
to help our clients... 

Brady, Martz & Associates, P.C. 
401   24 West Central Avenue 
 P      PO Box 848 
\        Minot, ND  58702-0848 

http://www.bradymartz.com
http://www.ndhfa.org
http://www.bankersequipment.com
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www.firstclasscorp.com NMLS 2520 • Locations in Fargo & Grand Forks   

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

Our EXPERTISE, Your  Peace  of  Mind

Save time  spent on Mortgage compliance & 
regulations while still earning revenue

Our streamlined process is effective and 
efficient, making your customer’s journey 
smooth and painless. 

lets work together!
Call or e-mail Dan to learn why over 100+ 
partners rely on our mortgage expertise 
everyday and how we can help you!

http://www.datrue.com
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EVENT DATE LOCATION WHO SHOULD ATTEND?

HSA Frontline 
Fundamentals

March 22 Virtual via Zoom Attend the HSA Seminar for practical 
understanding of critical rules and operational 
issues of  a successful HSA program.

IRA Essentials March 23 Virtual via Zoom The IRA seminar will cover basic rules of IRAs and 
serve as a refresher on IRA rules and operations.

Advanced IRAs March 24 Virtual via Zoom The Advanced IRA seminar will build on attendees’ 
basic IRA knowledge to address some of the 
more complex IRA issues that banks may handle. 
Previous IRA knowledge is assumed

Dakota School of 
Lending Principles

April 6-9 Radisson Hotel, Bismarck Loan officer trainees, loan support personnel and 
personal bankers.

Bank Management 
Conference

April 14 Virtual Presidents, CEOs, senior management and 
directors.

Tri-State Trust 
Conference

April 28-29 Virtual Trust officers, trust attorneys, CTFAs and CFPS.

Dakota School of 
Banking

June 6-11 University of Jamestown,
Jamestown, ND

Attendees are generally first-or mid-level managers 
seeking advancement in their banks and careers. 
However, others who would benefit from exposure 
to the banking industry and increased familiarity 
with the individual components that make up a 
bank are also encouraged to attend.

Quad States 
Convention

June 14-15 The Monument 
Rapid City, SD

Presidents, CEOs, senior management staff, 
lenders, marketing team members and sales 
managers.

National School 
for Experienced Ag 
Bankers

June 21 Black Hills State University
Spearfish, SD

Experienced ag bankers who want to further 
develop their ag lending skills, learn new skills, 
confirm existing methodology and meet fellow 
bankers who share the same career path.

Group Meetings September 13-16 Grand Forks, Fargo, Bismarck 
and Minot

All NDBA members!

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.

http://www.ndba.com
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

Residential Construction 
Lending

March 15

2021 Call Report Update 
Seminar OnDemand with 
Live Streaming

March 16

Loan Denials & Other 
Adverse Action Notices

March 16

Quarterly Compliance 
Briefing: 4-Part Series (2021)

March 16

Quarterly Compliance 
Briefing: Spring 2021

March 16

Basic Cash Flow Analysis March 17

You're the New Supervisor! 
Fasten Your Seat Belt!

March 17

Controlling the Risks 
of Power of Attorney 
Documents

March 18

ACH Origination and Same 
Day Entries

March 18

Firing: It's Not Easy, But It 
Can Be Legal

March 19

What Goes Into a Valuable 
Impact Analysis?

March 22

COVID Vaccines, Paid Leave, 
and Accommodations

March 23

BSA: CIP and CDD March 23

EVENT DATE

Intermediate Bank 
Accounting: 4-Part Series

March 24

Intermediate Bank 
Accounting: Part I

March 24

Right of Rescission - Review 
and Update

March 24

2020/2021 IRA Reporting 
Requirements - 101

March 25

8 Steps to Improve Cross-
Selling

March 25

Treasury Management: A 
Powerful Tool to Increase 
Deposits and Fee Income

March 25

Intermediate Bank 
Accounting: Part II

March 26

High Touch Coaching in a 
High-Tech World

March 29

Checks - Endorsements, 
Fraud and Compliance Issues

March 30

Intermediate Bank 
Accounting: Part III

March 30

Basic Bankruptcy for Bankers March 31
    
For more information, visit www.ndba.com and   
click on “Education” and then “Web Seminars.”

www.ndba.com


16

Call me at 701.298.7138
Based in Fargo, N.D., and serving the region

With over three decades of lending experience – and being directly involved in farming himself – Lynn understands the 
complex challenges, cycles and opportunities your farmers and agribusinesses face each season.

Bell is committed to ag lending – and that means a commitment to you and the farmers or agribusinesses you work with. 

Ag participations with Bell help you give your ag customers greater stability from season to season or increase cash flow 
to their operations.

Ready to Talk Farming and Financing? 

Lynn Paulson
Together, let ’s  
make it happen.

Member FDIC 24
87

3

http://www.bellbanks.com
http://www.thetitleteam.com
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South Dakota | North Dakota | Montana | Wyoming

2021 QUAD STATES CONVENTION

The vaccines are here, and COVID will soon be a thing 
of the past. What does this mean for your company? 
Your partners? Your community? What new issues 
will we be facing? What investments should we be 
making? How will the economy fare? What will the 
new administration in Washington do to help fund our 
way out of a recession and how will that impact your 
operations? What are smart leaders around the country 
doing to navigate their companies toward growth and 
profitability over the next two years?

Gene Marks is a former columnist for The New York 
Times and Washington Post. He now writes weekly 
on the economy, business and technology for The 
Guardian, The Hill, The Washington Times, Forbes and 
Entrepreneur. Marks, a CPA, is the author of five books 
on business management. He appears regularly on Fox 
News, Fox Business, ABC Radio’s The John Batchelor 
Show and SiriusXM.

GENE MARKS
President/CEO, The Marks Group P.C., Bala Cynwyd, Pa.

Post COVID Opportunities and the Biden Administration:  
Issues, Challenges and Actions to Take to Grow Your Business Over the Next Two Years

Presented by Diamond Sponsor

June 14-15, 2021 | The Monument (former Rushmore Plaza Civic Center), Rapid City, S.D.

A NEW DIRECTION: Reimagine  Reinvent  Revolutionize

Convention registration and hotel block to open April 1. Be watching for details at www.sdba.com/convention. 

http://www.sdba.com/convention
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NDBA Bank 
Management 
Conference

A Virtual Event

April 14, 2021

Woodward on Washington:  
An Economic and Political Outlook

Joan Woodward
EVP of Public Policy, Travelers and 
President Travelers Institute 

Register now at
ndba.com.

ABA’s Blueprint for Growth in 2021 and Beyond

Rob Nichols
President and CEO
American Bankers Association

Managing Risks in Banks: From COVID to Cyber

Paul Benda
American Bankers Association 

Legislative Session Highlights

Rick Clayburgh
NDBA President & CEO

http://www.ndba.com
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Trust2021 Tri-State  

C O N F E R E N C E

April 28–29, 2021
A Virtual Event

FEATURED SPEAKERS

REGISTRATION
NOW OPEN!

VISIT NDBA.COM

Sharon Carson
J.P. Morgan, New York NY

Two Timely Retirement  
Planning Topics

Michael P. Daly
Pohl Consulting and Training
San Francisco CA

Digital Assets

Linda Duessel
Federated Hermes, Pittsburgh PA

Economic Assessment and  
Fixed Income Outlook

Fritz Meyer
Point of View, Denver CO

Point of View: The Economy,  
Markets and  
Investment Strategy

Marya Robben
Matt Shea
Lathrop GPM, Minneapolis MN

Trustee Duties & Diligence:  
Tips for Driving Defensively  
in the Current Climate

Martin Shenkman
Shenkman Law
Fort Lee NJ

2021 Tax and Estate Planning: 
What to Tell Clients Now

F. John Williams
Fredrickson Byron, Fargo ND

Transitioning Your Business: You Have a 
Successor But How Do You Get There?

Jonathan Yahn
Ascensus, Brainerd MN

2021 Legislative & Regulatory Update

FEATURED SPEAKERS

Broadridge
Eide Bailly, LLP
Farmers National 
Federated Hermes

FCI Advisors
Infovisa
IntraFi
Plus Retirement Services

Principal
Proxytrust
Vanguard
Wolters Kluwer

http://www.NDBA.COM
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www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29325455 • 1-21 URAC 8.2

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

In many ways, the pandemic is hitting kids extra hard.  
Many children aren’t getting the preventive care they need.  
For example, 40% of parents say their children missed 
scheduled vaccinations in 2020. Understanding the 
importance of immunizations and following a preventive  
care calendar will set the stage for better long-term health. 

COVID CONCERNS 
KEEPING YOUR KIDS 
FROM THE DOCTOR?

www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29325455 • 1-21 URAC 8.2

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

In many ways, the pandemic is hitting kids extra hard.  
Many children aren’t getting the preventive care they need.  
For example, 40% of parents say their children missed 
scheduled vaccinations in 2020. Understanding the 
importance of immunizations and following a preventive  
care calendar will set the stage for better long-term health. 

COVID CONCERNS 
KEEPING YOUR KIDS 
FROM THE DOCTOR?

www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29329008 • 2-21 URAC 8.9

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

It’s hard to imagine the shock of receiving a cancer 
diagnosis. But think of the relief knowing you’ve taken 
steps to ensure early detection. Many have put off 
routine visits during COVID-19 yet staying current is 
more critical than ever. Talk with your doctor about 
getting tested in 2021.

KEEPING COLORECTAL 
CANCER ON YOUR RADAR 

http://www.bcbsnd.com
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Promontory Interfinancial 
Network has a new name...

CDARS® and ICS® deposit products  have 
a new name too...

And all of our funding products
are now called...

New name. 
Same trusted partner.

IntraFi.com

IntraFi, IntraFi Network, Network Deposits, IntraFi Funding, and the 
IntraFi Network logo are service marks, and CDARS and ICS are 
registered services marks, of IntraFi Network LLC.

http://www.intrafi.com
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The foods and beverages you consume have a significant 
impact on your health. In fact, 60% of adults have one 
or more diet-related chronic diseases.

The newly released Dietary Guidelines for Americans 
(2020-2025) offers science-based nutrition advice 
to develop healthy eating habits and reduce chronic 
disease risk. For the first time, this edition provides 
recommendations by life stage, from birth through 
older adulthood.

The latest guidance provides four overarching guidelines 
that encourage healthy eating patterns and recognize 
that individuals will need to make shifts in their food 
and beverage choices to achieve a healthy pattern. 
Make every bite count and consider the following:

1. Follow a healthy dietary pattern at every life 
stage. Dietary needs and recommendations vary 
based on your age, sex and stage of life. Review 

  Making Every 
Bite Count

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

Live Well, Work Well
Health and Wellness tips for your work, home and life

brought	to	you	by	ND	BANKS	Benefit	Trust.

the guidelines to ensure that you and your loved 
ones – whether they're infants, children, teens, 
adults or elderly – are following a healthy diet.

2. Customize your foods and beverages to 
reflect personal preferences, cultural 
traditions and budgets. A healthy dietary 
pattern can benefit all people regardless of age, 
race, ethnicity or current health status.

3. Focus on meeting food group needs with 
nutrient-dense foods and beverages, while 
staying within calorie limits. Nutrient-dense 
foods are rich in vitamins and minerals, without 
too much added sugars, saturated fats and 
sodium.

4. Limit foods and beverages high in added 
sugars, saturated fats and sodium. Be 
mindful of the nutritional facts of the foods and 
beverages you consume – including alcohol. 
Men should limit alcohol to two drinks a day 
and women should consume no more than one 
drink per day.

Everyone can benefit from a healthy eating pattern, so 
start simple with modest changes each day. For healthy 
recipes or to learn more about the current guidelines, 
visit MyPlate.gov.  n

http://MyPlate.gov
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Properly Cleaning Your 
Earbuds
Listen up! Earbud use can lead to health 
issues such as excessive earwax, ear 
pain, ringing in the ears or infections. 
Dirt, debris and sweat can build up over 
time, so it’s important to clean earbuds 
after each use. Cleaning can also 
maintain sound quality and extend the 
life of your earbuds.

First, disconnect your earbuds. Then 
consider the following cleaning options:

• Soft cloth—If you have single-piece 
earbuds, slightly dampen a cloth 
with fresh water and wipe clean.

• Alcohol wipes—To clean and 
disinfect earbuds, use an alcohol 
wipe.

• Soap and water—A simple solution 
of antibacterial soap and warm 
water paired with a soft cloth work 
well. If you need something more 
potent, use rubbing alcohol.

• Small brush—A clean toothbrush 
or cotton swab can clean mesh 
grilles and other small grooves.

After cleaning your earbuds, allow 
them to dry completely before placing 
in a storage bag or case. If you’re 
experiencing ear pain, talk to your 
doctor.

Chicken and Broccoli Bake
Ingredients:

1 cup rice (uncooked)
10 ounces broccoli
3 cups chicken (cooked)
2 Tbsp. margarine or butter
¼ cup flour
2 cups chicken broth
¼ cup Parmesan cheese (optional)

Prioritize Your Sleep

Sleep is just as important as nutrition and exercise to help you 
function at your best. But when you’re juggling work, kids and 
everyday life, a good night’s sleep may seem unattainable. In fact, 
35% of people feel they don’t get enough sleep.

Adults need seven to nine hours of quality sleep each night. In 
honor of World Sleep Day on March 19, consider the following tips 
to prioritize your sleep:

• Avoid	drinking	caffeine	within	six	hours	of	bedtime.

• Stop watching television and using your phone and other 
electronic devices for at least 30 minutes before bedtime.

•  Create a relaxing bedtime routine to help your brain unwind 
and recognize that it’s time to sleep.

•  Keep your bedroom cool, dark and quiet.

If you’re regularly feeling tired upon waking up, or throughout the 
day, you may be experiencing some underlying issues. Talk to your 
doctor about any concerns. n

Carbohydrates 24 g
Dietary Fiber  1 g
Saturated Fat 1 g
Total Sugars  1 g

Preparations:

1. Cook rice in 2 cups of water.
2.  Remove chicken off the bone.
3.  Melt margarine in large saucepan. Add flour and stir.
4.  Slowly add chicken broth to margarine and flour mixture. Stir to remove 

lumps and thicken.
5. Add cheese and stir.
6.  Add rice, broccoli and chicken. Stir.
7.  Put in a casserole pan and bake at 350 F for 30 minutes.
8. Makes 8 servings. 

Nutritional Information  
(per serving)

Total Calories 219
Total Fat  5 g
Protein  19 g
Sodium  492 mg
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FDIC’s “Money Smart for Adults” Curriculum 
Helps Bankers Deliver Financial Education
FDIC’s popular instructor-led Money Smart for Adults financial education curriculum allows bankers to 
use the fully-scripted materials with minimal preparation to deliver financial education.

"The FDIC's Money Smart for Adults helps people gain the knowledge, confidence, and skills to use 
banks more effectively and manage their finances. And it gives banks a valuable tool to build deeper 
relationships with their customers," said FDIC Chairman Jelena McWilliams.

Money Smart for Adults includes:

• Fourteen modules that cover basic financial topics and include vibrant graphics and exercises;

• Expanded content on topics such as mobile banking, reading a pay statement, renting an 
apartment, and creative ways to save money, as well as updated information on standard topics 
such as credit reports and scores;

• Activities that allow participants to practice what they've learned during training and apply it to 
their own lives; and

• An updated Guide to Presenting Money Smart for Adults that guides instructors on how to use the 
Money Smart material effectively.

Each of the 14 Money Smart for Adult modules includes:
• Instructor Guide
• PowerPoint Slides
• Participant Guide

To learn more about the FDIC's Money Smart program and to download the materials or order a DVD 
with the curriculum, visit www.fdic.gov/moneysmart.

https://www.fdic.gov/consumers/consumer/moneysmart/adult.html
http://www.fdic.gov/moneysmart
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Your Charitable Giving Experts in North Dakota. 

Kevin Dvorak, CFP® 
Bismarck 

701-222-8349 
Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Grand Forks 

701-741-3193 
Amy@NDCF.net 

Call us anytime for free, no obligation, confidential 
consultations about these or other charitable giving topics: 

 

 The 40% state tax credit for gifts to qualified ND 
endowment funds 

 Charitable gift annuities and charitable remainder trusts 
 The IRA charitable rollover 
 Donor-advised funds 
 How to discuss charitable giving with your client 
 How to start an endowment fund for your community 

Kara Geiger, CFRE 
Bismarck 

701-222-8349 
Kara@NDCF.net 

John Heinen, CFRE 
Dickinson 

701-590-4614 
John@NDCF.net 

www.NDCF.net/GivingExperts 

 Bank stock & ownership loans
 Bank building financing
 Business & personal loans 

for bankers
 Commercial & ag 

participation loans

Member FDIC

29
76

1

We’re providing loans 
to banks across the 
country for capitalization, 
acquisitions, refinancing 
and restructuring. We’ll 
tailor terms and conditions 
to your bank and its owners.

Why choose Bell as your bank’s lending partner?

Call me at 701.433.7430

Callie 
Schlieman

Based in Fargo, N.D., specializing in bank stock and Regulation O lending

Together, let ’s 
make it happen.

We do not reparticipate any loans.

http://www.lcdgroup.org
http://ndcf.net/givingexperts
http://ubb.com
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Welcome
NDBA’s New Associate Members  

Arctic Wolf Networks
Contact: Greg Klingelhutz
7331 Hazeltine Blvd
Excelsior, MN 55331-8038

Arctic Wolf® is the market leader in security operations. 
Using the cloud-native Arctic Wolf® Platform, we help 
organizations end cyber risk by providing security operations 
as a concierge service. Highly trained Concierge Security® 
experts work as an extension of your team to provide 24x7 
monitoring, detection, and response, as well as ongoing 
risk management to proactively protect systems and data 
while continually strengthening your security posture. Our 
goal is to educate NDBA members on the importance of 
a sound security operations posture and give them a better 
understanding of the overall cyber security landscape.

NDBA encourages member banks to utilize the products and services provided by NDBA 
Associate  Members. Each Associate Member is approved by the NDBA Board of Directors.  

If you should have any questions or would like more information on the North Dakota Bankers  
Association’s Associate Members, please contact Ann Reich at 701.223.5303 or ann@ndba.com. 

Bankers Healthcare Group
Contact: Keith Gruebele
10234 W State Rd. 84
Davie, FL  33324-4202

Our company has been providing community banks with 
high quality loans for purchase since 2001. We market, 
originate, underwrite, fund, and close those loans, create a 
compliant loan file and offer them for sale to our network of 
1200+ community banks nationally. In 2020, we placed over 
2BB of these loans.

Newcleus
Contact: Dan Peterson 
2280 45th St S, Ste C
Fargo, ND 58104-8785

Newcleus is a leader in financial advisory services, 
providing executive deferred compensation for institutions 
nationwide. Our uniquely dedicated divisions specialize 
in compensation, banks and credit unions, and consist of 
advisors who demonstrate extensive knowledge of their 
respective markets. Our online client portal, proprietary 
strategy options and succession plans ensure empower you 
unlike any other firm, streamlining plan executions and 
ongoing management. We add income to your bottom 
line, allowing you to fund programs that secure the talent 
essential to your organization’s success. 

The power of Newcleus: combining decades of experience 
to redefine what’s possible in designing and administering 
compensation, benefits, investment, and financing strategies. 
We generate the uncommon insights that ensure you retain 
the people who power your company.

North Dakota  
Appraisers Association
Contact: Wade Becker 
201 Slate Drive, Suite 4
Bismarck, ND  58503-6181

The North Dakota Appraisers Association (NDAA) was 
formed in 2016 to represent the real estate appraisers of 
North Dakota. The Association's primary objectives are 
to provide in-state education for appraisers, promote the 
appraisal profession in North Dakota and to have a positive 
influence on the state political environment.
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Upcoming NDBA 
Peer Group Meetings

Relationships matter and NDBA is proud to create a venue where North Dakota bankers 
can connect and learn from each other. Some of the best learning happens in small group 
discussions.

Six NDBA Peer Groups will meet virtually in late March and early April. While managing 
through COVID is challenging, we are fortunate to have technology that provides the 
opportunity for meaningful discussions among peers. It is valuable to hear about 
others' successes and challenges. It is helpful to know of resources that make service to 
customers, employees, and communities more effective. 

GoToMeeting invites have been sent to peer group participants. If you would like to join 
a peer group discussion and did not receive an invitation, please email Ann Reich, SVP of 
Strategic Partnerships, at ann@ndba.com. 

Virtual Peer Group Meetings
March 23 @ 10:30 am IT 
March 24 @ 1:30 pm Marketing 
March 30 @ 10:30 am Audit 
April 1 @ 10:30 am  HR
April 1 @ 1:30 pm  Compliance 
April 8 @ 10:30 am  Enterprise Risk 
   Management
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ABA Encourages Attendees to 'Bring the Bank' to Free 
Washington Summit
ABA is encouraging attendees to its free virtual Washington Summit on March 16-17 to 
"bring the bank" and get the entire bank team to participate. The event is free for every 
banker and more than 2,800 attendees are already registered for the event, which has a 
compressed agenda this year and is only a four-hour commitment over two days.

This year's speaker lineup includes:

• Senate Banking Committee Chairman Sherrod Brown (D-Ohio)
• Senate Banking Committee Ranking Member Pat Toomey (R-Pa.)
• House Financial Services Committee Chairwoman Maxine Waters (D-Calif.)
• Rep. Joyce Beatty (D-Ohio)
• FDIC Chairman Jelena McWilliams

In addition, ABA SVP Paul Benda will give an update on COVID-19 and the vaccination 
effort, and ABA Chairman Jim Edwards will moderate panel discussion between several 
bank CEOs who will offer their perspectives on the state of the industry from outside 
Washington. View the agenda and register for the event.

http://app.response.aba.com/e/er?utm_campaign=NEWSBYTES-20210310&utm_medium=email&utm_source=Eloqua&s=1527&lid=20123&elqTrackId=a63a6376fb744fe78f1c39943e48a0b5&elq=1b326e3091e14f0198c8a0c3ea582440&elqaid=24994&elqat=1
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June 6-11, 2021 • University of Jamestown • Jamestown ND 

Dakota School of Banking

Questions?
Please call Dorothy Lick, 
DSB administrator, at 
701.223.5303 or email 
dorothy@ndba.com.

For more information, visit 
www.ndba.com.

Early Application 
Deadline:  
April 9, 2021

Register Now!

April 6-9, 2021
Radisson Hotel
Bismarck, ND

Visit: ndba.com

Dakota School of
Lending Principles

mailto:dorothy%40ndba.com?subject=
http://www.ndba.com
http://ndba.com
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short-term liquidity isn’t a conservative long-term solution. Net 
interest margins compressed significantly over the last year. We 
need to take a hard look at our short-term liquidity position and 
ask ourselves if our cash position is too high. Are we waiting too 
long for loan demand to come back or for deposits to surge out of 
the bank? In today’s environment, it is challenging to predict your 
liquidity position outside of a few months given all the external 
factors that can influence it. 

In 2021, the margin compression fight has shifted more heavily 
towards maintaining asset yields as most community bankers have 
cut their cost of liabilities back down to historic lows. If quality 
loan demand comes back soon, everyone will be ready. However, if 
deposit growth continues to outpace loan growth, we need to stay 
fully invested within the bond portfolio. The recent steepening of 
the yield curve has made bond yields a little more attractive. Yes, 
we get it, recent bond yields are lower than the good ole days, but 
remember to compare current bond yields to what holding cash 
earns (usually around eight-to-ten basis points). The yields on our 
short-term cash liquidity move in sympathy with the Fed, and it is 
high unlikely the Fed will be moving their benchmark rate anytime 
soon. Since the Fed cut rates back to zero last March and the first 
liquidity wave began, it has remained costly to sit in too much cash 
liquidity. The banking environment continues to change at a rapid 
pace and it can be a daunting task to keep up; however, staying fully 
deployed should continue to remain at or near the top of senior 
management objectives.  n

Dale Sheller 
Senior Vice President  
The Baker Group LP

Contact: 405-415-7223
dsheller@GoBaker.com

Dale Sheller is Senior Vice President in the 
Financial Strategies Group at The Baker Group. 
He joined the firm in 2015 after spending six years 
as a bank examiner with the Federal Deposit 
Insurance Corporation. Sheller holds a bachelor 
’s degree in finance and a master’s degree in 
business administration from Oklahoma State 
University. He works with clients on interest rate 
risk management, liquidity risk management, 
and regulatory issues. 

BUSINESS PARTNERfeature article

Riding the Liquidity Waves
Before the COVID-19 pandemic took hold on the world and the 
United States, many community bankers watched the slow fall 
of their on-balance sheet liquidity. Throughout the last decade 
of economic expansion, many community banks’ loan demand 
consistently outpaced deposit growth. At the beginning of 2020, 
bankers’ expectations for the year were for more of the same: a 
combination of steady loan growth and an expanding net interest 
margin. The pandemic completely changed those expectations. 

The First Wave

The first liquidity wave in the banking system started gaining 
momentum in early March as the pandemic sparked fear and panic 
in the financial markets. The Federal Reserve lowered its benchmark 
rate by 50bps in early March only to outdo themselves a couple of 
weeks later during an emergency meeting with a 100bps cut. Two 
key things happened in March that started the liquidity wave. First, 
dollars flowed into the banking system seeking the safety of the 
FDIC deposit insurance and, second, larger corporations boosted 
their cash positions and overall balance sheets by drawing on their 
lines of credit. 

The wave grew larger in early April as billions in stimulus checks 
were sent out and the personal savings rate reached an all-time high. 
Furthermore, the Paycheck Protection Program (PPP) loan program 
rolled out as part of the CARES Act, which added more liquidity 
as the initial $349 billion in PPP funds were lent out in under two 
weeks. While many businesses spent their PPP loan funds over the 
next two-to-three months, billions of the loan proceeds sat idle in 
business operating accounts.

The Impending Second Wave

Where do liquidity levels in the banking system liquidity go from 
here? Will upcoming loan demand gobble them up or will there be 
plenty left over? Outside of additional second draw PPP loans, loan 
demand remains lower than pre-pandemic levels. Recent PPP loan 
forgiveness has reduced overall loan portfolios, and the additional 
$2 trillion stimulus package currently moving through Congress 
includes larger direct stimulus payments, which should further add 
to overall liquidity levels. 

Balance Sheet Considerations 

When will loan demand return to a more normal level as seen before 
the pandemic? One guess is as good as any, but we do know that 
during a historically low-rate environment, stockpiling cash or 

mailto:dsheller%40GoBaker.com?subject=
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Successful financial institution managers know the 

importance of achieving a high-performance plan. Establishing 

such a plan requires not only sound data and accurate information, 

but also an insightful partner; The Baker Group is that partner.

Leaders in innovation. The Baker Group remains the industry 

leader when it comes to innovation. We are truly a one-stop 

shop that never outsources our customizable reporting services. 

To find out how The Baker Group can assist your institution in 

defining and meeting its financial objectives, call your Baker 

representative or Ryan Hayhurst at 800.937.2257.

Investment Portfolio Services

Balance Sheet Management

Education

Public Finance

Strategic Planning

Funding

Bond Accounting and Analytics

Our Experience Will Guide Your Institution to the Next Level

High-Performing Financial 
Institutions Have High-

Performing Partners

Member: FINRA and SIPC

Oklahoma City, OK | Atlanta, GA | Austin, TX | Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
The Baker Group LP is the sole authorized distributor for the products and services developed and provided by The Baker Group Software Solutions, Inc.

www.GoBaker.com | 800.937.2257

http://www.gobaker.com
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HSA Frontline Fundamentals
March 22, 2021 
Virtual via Zoom 

IRA Essentials
March 23, 2021 
Virtual via Zoom

Advanced IRAs
March 24, 2021 
Virtual via Zoom

About the programs: NDBA partners with 
Ascensus to deliver seminars that are presented 
by highly-trained retirement plan consultants 
who	thoroughly	understand	the	laws	affecting	
IRAs. Real-world exercises help participants apply 
information to job-related situations.

For more information: Contact Dorothy Lick,  
SVP of Education, 701.223.5303 or dorothy@ndba.com. 

Registration information available  
at www.ndba.com

Register Now!

http://www.secureworks.com
mailto:dorothy%40ndba.com?subject=
http://www.ndba.com
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Are you interested in
serving on the NDBA 
Board of Directors?
There will be four open board positions, one in each NDBA regional group: 
Northwest, Northeast, Southwest and Southeast.

• NDBA Board members must be active and experienced bankers and 
key employees, as a member of senior management or as a director 
with an NDBA Member or its parent holding company. 

• Elections will be held at NDBA Group Meetings in September 2021. 

• Newly-elected Board members will begin their four-year term in July 
2022.

If you are interested in serving, please contact NDBA President and CEO 
Rick Clayburgh at rick@ndba.com by Friday, April 30.

NDBA has made the popular Compliance Companions available at ndba.com. These 
user-friendly compliance tools provide concise, accurate compliance information on 
various state laws and federal regulations. They are available for download and included 
with your NDBA membership.  

Because this is a member benefit, you will need to use your email and password to 
download the Compliance Companions. The NDBA website will step you through how to 
set up an account if you do not have one.  We hope you find this information valuable 
and helpful. If you have any questions, please call NDBA at 701.223.5303.

mailto:rick%40ndba.com?subject=
https://members.ndba.com/eweb/dynamicpage.aspx?webcode=doclistmember&wpg_key=7d499290-dd4f-430b-a7da-82caa25dada3
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Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)

CONSULTING  |  NETWORK SECURITY  |  IT  AUDIT  |  EDUCATION

http://SYSCYBER.COM
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Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

BANK  
TECHNOLOGY  
MANAGEMENT  
SCHOOL

GSB 2021

This state-of-the-art program will 
broaden your understanding of the 
business of  banking and information 
technology management, improve your 
productivity and value at your bank and help you 
to establish a network of professional colleagues with 
whom to collaborate and exchange ideas for years  
to come.

TWO-PART CURRICULUM
The school has been divided into two core areas of study— 
the business of banking and strategic technology management.

BUSINESS OF BANKING CURRICULUM
Information technology professionals must understand their business context 
to make effective IT decisions for the bank. Core areas in this section include:

• Introduction to the Business of Banking
• Bank Performance Analysis
• Regulatory Environment
• The Future of Community Banking 

TECHNOLOGY MANAGEMENT CURRICULUM
Through a mix of lecture, discussion and hands-on computer labs that include 
penetration and vulnerability testing, you’ll learn about:

•   Project Management Essentials
•  Vendor Management
•  Leveraging Technology to Improve Your Competitive Position
•  IT Disaster & Incident Response
•  Information Technology Risk Assessment
•  2021 IT Exam Preparation Hotspots
•  Strategic Technology Management in Banking
•  Understanding Security Assessments/Understanding Social Engineering
•  Threat Monitoring and Proactice Defensive Strategies
•  IT Strategic Planning

ENROLL 
TODAY AT  
GSB.ORG

LINKING TECHNOLOGY 
MANAGEMENT TO  
BANK PERFORMANCE

Offered Virtually in 2021
Classes Start April 27, 2021 - 
all courses will be recorded and  
available for 60 days 

Sponsored by:

http://gsb.org
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http://www.ascensus.com
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com

http://www.mbisllc.com
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We miss seeing your faces and hearing 
your stories. Follow us on Facebook, 
Twitter and Linkedin ... we love seeing the 
connections our banks have with their 
communities.

https://www.linkedin.com/company/north-dakota-bankers-association
https://twitter.com/NDBankers
https://www.facebook.com/ndbankers
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The National Defense 
Authorization Act: 
BSA/AML Initiatives 

Elizabeth K. Madlem
Vice President of Compliance Operations 

and Deputy General Counsel 
Compliance Alliance

BUSINESS PARTNERfeature article

On January 1, 2021, the Senate voted to override President 
Trump’s veto on the National Defense Authorization Act 
(NDAA or Act).  It was previously overridden by the House 
back on December 28, 2020.  The NDAA included over 200 
pages of significant reforms to the Bank Secrecy Act (BSA) and 
other anti-money laundering (AML) laws putting forth the 
most comprehensive set of BSA/AML reforms since the USA 
PATRIOT Act of 2001.  A continuing question is what are 
the implications of this Act? How is this going to impact not 
only financial institutions but U.S. companies and companies 
doing business in the United States at large?  

For starters, certain U.S. companies and companies doing 
business in the U.S. (“reporting companies”) will be required 
to provide FinCEN with information regarding their 
beneficial owners.  This includes names, addresses, date of 
birth, and unique identifying numbers.  Newly incorporated 
companies will be required to do so at time of incorporation.  
Exempt companies include public companies, as well as 
companies that: (i) have more than 20 full-time employees, 
(ii) report more than $5 million in yearly revenue to the 
Internal Revenue Service, and (iii) have an operating presence 
at a physical office within the United States.  Changes in 
beneficial ownership will require reporting companies to 
provide FinCEN with updated information within a year. 
FinCEN has stated it will maintain a registry of this beneficial 
ownership information, but it will not be public.  This does 
not, however, prevent FinCEN from sharing this information 
with federal, state, local and tribal law enforcement agencies if 
there is appropriate court approval. FinCEN can also share the 
beneficial ownership information with financial institutions 
for customer due diligence purposes, but only with the 
reporting company’s consent.  

Second, this NDAA creates a new whistleblower program, as 
well as establishes a private right of action for whistleblowers 
who have experienced retaliation.  Aiming to incentivize 
reporting of BSA/AML violations, this program will award 
whistleblowers who give tips with as much as 30% of the 
monetary penalties assessed against the company if it leads 
to monetary penalties in excess of $1 million.  This will be 
dependent on the significance of the information, the degree 
of assistance provided, and the interest of the government in 
deterring BSA violations through these awards.  Additionally, a 
private right of action for whistleblowers who suffer retaliation 
will be available—whistleblowers can file complaints with the 
Occupational Safety and Health Administration (OSHA) 
where, if OSHA fails to issue a decision within 180-days, 
the whistleblower will be free to file a claim in federal district 
court. 

Third, the Act considerably increases the penalties for BSA/
AML violations for both companies and individuals.  For 
repeat violations, additional civil penalties of either (i) three 
times the profit gained, or loss avoided (if practicable to 
calculate) or (ii) two times the otherwise applicable maximum 
penalty for the violation are now in play.  A new BSA provision 
will allow for fines “equal to the profit gained by such person 
by reason” of the violation. For financial institution directors 
and employees, it will also include bonuses paid out the year 
in which the violation occurred or the following year.  Those 
who have been determined to have engaged in “egregious” 
violations of BSA/AML provisions may even be barred from 
serving on the board of directors of a U.S. financial institution 
for ten years from the date of the conviction or judgment.  
Lastly, the Justice Department will, for the next five years, 
submit reports to Congress on the use of non-prosecution and 
deferred prosecution agreements during BSA/AML concerns. 

The NDAA will also require the Treasury, in conjunction with 
the Justice Department and other agencies, to evaluate how it 
plans to streamline SAR and CTR requirements, thresholds 
and processes.  Within one year of the NDAA’s enactment, 
the Treasury must propose regulations to Congress to reduce 
burdensome requirements and adjustment thresholds 
accordingly, with the expectation of these threshold 
adjustments taking place once every five years, for the next 
ten years. 

Fifth, the Act highlights the importance regarding law 
enforcement’s involvement with international AML issues.  
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FinCEN’s mission requires working with foreign law 
enforcement authorities when it comes to safeguarding the U. 
S’s financial system.  To assist, the Treasury will be required to 
establish a Treasury Attachés program at U.S. embassies abroad, 
as well as work with international organizations including the 
Financial Action Task Force, International Monetary Fund, and 
Organization for Economic Cooperation and Development 
to promote global AML frameworks.  Additionally, FinCEN 
will appoint a Foreign Financial Intelligence Unit Liaisons 
at U.S. embassies to engage with their foreign counterparts.  
Over $60 million per year has been allocated between 2020 
and 2024 to the Treasury to provide technical assistance to 
foreign countries promoting compliance with international 
standards and best practices for establishing effective AML 
and counter-terrorist financing (CTF) programs. 

Additionally, the NDAA expands the ability of financial 
institutions to share SARs with foreign branches, subsidiaries, 
and affiliates, and requires the Secretary of the Treasury and 
FinCEN to create a pilot program to achieve this objective.  
Currently, financial institutions are only permitted to disclose 
SARs to foreign affiliates that are a “head office” or “controlling 
company.”  This has posed as a roadblock for enterprise-wide 
compliance within global banks.  It is important to note that 
the Act does prohibit participants in this pilot program from 
sharing SARs with branches, subsidiaries and affiliates in 
China, Russia, and other specific jurisdictions. 

Lastly, the NDAA significantly modifies the U.S. BSA/AML 
program in the following areas:

• Introduces several studies relating to (i) artificial 
intelligence, blockchain and other emerging 
technologies; (ii) beneficial ownership reporting 
requirements; (iii) trade-based money laundering; and 
(iv) money laundering by the People’s Republic of 
China. 

• Modifies various definitions relative to virtual currencies 
and other non-traditional cash substitutes;

• Introduces antiquities dealers (but not art dealers) to 
BSA’s applicable scope;

• Expands ability to subpoena foreign banks’ records that 
maintain correspondent accounts in the U.S.;

• Creates a “FinCEN Exchange” to oversee voluntary 
public-private information sharing between law 

enforcement, national security agencies, and financial 
institutions; and

• Envisions a no-action letter process for FinCEN; 

Apart from these topics, the NDAA reincorporates an emphasis 
on risk-based approaches to AML program requirements 
and discusses prior proposed rulemaking from FinCEN.  It 
even includes discussions on the Treasury being required to 
periodically publish on national AML and CTF initiatives. 

There is no doubt that the NDAA’s initiatives will be extended 
over several years and will require continued efforts by both 
public and private sectors. The cost of these initiatives to 
not only the financial industry but small businesses has yet 
to be determined and remains a cry of protest from those 
against the reform. But this does appear to be the start of a 
more globally centric effort to combat financial terrorism and 
money laundering crimes. n

Elizabeth is the Vice President of Compliance Operations and 
Deputy General Counsel at Compliance Alliance. In the past, she 
served as both the Operations Compliance Manager and Enterprise 
Risk Manager for Washington Federal Bank, a $16 billion dollar 
organization headquartered in Seattle, WA. She has industry 
expertise and real-world solutions surrounding bank-enterprise 
initiatives and knowledge of contract law and bank regulatory 
compliance. An attorney since 2010, Elizabeth was a Summa 
Cum Laude, Phi Beta Kappa, Delta Epsilon Sigma graduate of 
Saint Michael’s College in Burlington, VT, and a Juris Doctor 
from Valparaiso University School of Law in Indiana.

As the Vice President of Compliance Operations, Elizabeth will 
be overseeing C/A’s day-to-day operations of the Hotline, as well as 
leading our Education initiatives. Elizabeth plays an important 
part in all operational areas of C/A
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Bismarck 
Pamela Nieuwenhuis joined First Western 
Bank & Trust as the VP universal banking 
& consumer lending manager. Nieuwenhuis 
earned a bachelor’s degree in business 
management from Minot State University. 
Nieuwenhuis has over 25 years of financial 
industry experience. 

Bismarck 
Starion Bank has named Don Morgan 
CEO-elect. Morgan will also remain 
president, a position he has had with the 
bank for just over a year. Craig Larson will 
remain CEO and chairman of the board. 
Morgan, a certified public accountant, 
has been with Starion since 2012 when 
he joined the bank as vice president for 
credit administration. The next year he 
was promoted to chief credit officer and in 2014, he became a 
member of Starion’s Executive Committee. Morgan was most 
recently promoted to president of Starion Bank in January 2020. 
Morgan has extensive banking and leadership experience, which 
includes 20 years of credit administration, commercial lending, 
market president and internal auditing. A Wyoming native, he 
earned a bachelor’s degree in finance with an accounting minor 
from University of Wyoming and a master’s in accounting from 
the University of Phoenix. 

Bowman 
Lois Miller, vice president and chief 
operations officer, of Dakota Western Bank, 
retired on January 29, 2021 after 44 years of 
service. 

Fargo
Trevor Mathew, a financial technology 
data developer for Choice Bank, was 
recently recognized in the Fargo Forum 
and other news outlets for his position as the current chairman 
of the Fargo-Moorhead-West Fargo Chamber of Commerce’s 
Professionals of Color program.

HAPPENINGS
BaNK

The Professionals of Color program, Mathew 
said, hosts monthly networking events 
for individuals of color to create a support 
system, find resources and “get a sense of 
belonging.” The program also has discussion 
groups based on books or podcasts and 
invites leaders of color to give presentations. 
Read full article here.

Fargo
Bell Bank and WEX Inc. (NYSE:WEX), a leading financial 
technology service provider, announced the signing of an 
agreement for WEX to acquire certain health savings account 
(HSA) assets of HealthcareBank, the custodian bank for 
customers of WEX’s Health division.  HealthcareBank is a 
division of Fargo-based Bell Bank and has served as the custodian 
of HSA assets through partnerships with other banks and third-
party HSA providers. This acquisition will allow WEX to better 
capture the economics of these HSA assets, while HealthcareBank 
will continue to provide servicing and operational support.

Under the agreement, WEX will pay cash consideration of 
approximately $250 million to Bell Bank. The transaction 
agreement also includes potential additional consideration based 
on any future increases in the Federal Funds rate. The transaction 
is expected to close in the second quarter of 2021, subject to 
regulatory approvals and other customary closing conditions.

Headquartered in Fargo, N.D., Bell Bank has invested in 
consumer-driven healthcare over the past 15 years, including 
forming HealthcareBank in 2005 to act as custodian for HSA 
deposits. In 2019, Bell announced the sale of Discovery Benefits, 
an HSA provider then owned by Bell, to WEX. 

Michael Solberg, Bell Bank’s president and CEO, emphasized 
that the agreement with WEX does not impact other deposits 
or assets of Bell, a family-owned company that continues to 
grow and expand its banking footprint in several regions of the 
country. 

Fargo 
Ryan Walen has been promoted to 
core project & support analyst officer 
at Cornerstone Bank. Ryan joined 
Cornerstone as a compliance specialist in July 
2016. He transitioned to core project and 
support analyst in July 2019.

Roxanne Mullenberg has been promoted 
to AVP/core project & support analyst at 
Cornerstone Bank.  Mullenberg joined 
Cornerstone as an operations specialist I 
in November 2012 and was promoted to 
operations specialist II in January 2016, to 
core applications associate in February 2018, 

Pamela Nieuwenhuis

Don Morgan

Lois Miller

 

Trevor Mathew

Ryan Walen

Roxanne Mullenberg

https://www.inforum.com/business/small-business/6893291-Get-to-know-Fargo-Moorheads-business-leaders-of-color
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to core project & support analyst in June 
2019 and core project & support analyst 
officer in September 2019. 

Tim Tegtmeier has been promoted to 
AVP/senior network administrator at 
Cornerstone Bank. Tim joined Cornerstone 
as a senior network administrator in March 
2016 and was promoted to senior network 
administrator officer in September 2019. 

Stacey Tronson has been promoted to SVP/
enterprise risk manager at Cornerstone 
Bank and will lead the risk department. 
Stacey joined Cornerstone in March 2016 as 
the compliance manager and was promoted 
to lead the compliance and operations teams 
in 2017.

Lane Huseby has been promoted to SVP/
operations manager at Cornerstone Bank. 
Lane joined Cornerstone in March 2019 
as VP/operations leading the electronic 
operations team.

Matt Larson has been promoted to credit 
strategy officer at Cornerstone Bank. Matt 
joined Cornerstone as a teller in December 
2013. He was promoted to credit analyst in 
January 2015, credit analyst II in January 
2019 and credit analyst II officer in January 
2020. 

Ryan Schumacher has been promoted to 
electronic operations officer. Ryan joined 
Cornerstone Bank as an operations 
specialist in April 2013. 

Erica Valenti has been promoted to loan 
operations lead. She joined Cornerstone 
Bank as an operations specialist in February 
2018.  Erica also worked for Cornerstone 
from November 2010 to August 2015. 

Jamestown 

Unison Bank is giving back to the community of Jamestown and 
future generations. Unison Bank has partnered with Jamestown 
Gymnastics Club (JGC) to help fund their capital campaign to 
help pay for its facility’s $700,000 renovation. The expansion added 
2,875 square feet of space to the facility. Unison Bank recently 
donated $25,000 to the JGC capital campaign so that future 
generations will be able to tumble and twist for years to come. 

New Town 
Michael Lehn has been promoted to VP/ag/
business banker. Michael joined Cornerstone 
Bank as a business banker in April 2018. He 
was promoted to AVP/ag/business banker in 
July 2019.  

Tim Tegtmeier

Stacey Tronson

Lane Huseby

Matt Larson

Ryan Schumacher

Erica Valenti

Michael Lehn

Des Moines, IA
SHAZAM, Inc., a nationwide provider of financial services to 
community financial institutions, announced it acquired software 
company Digital Filing Solutions (DFS), developer of FileX, an 
all-in-one software solution providing document imaging and 
management. The integration of FileX will enhance SHAZAM’s 
full suite of core products and services. FileX can be securely 
accessed on any device, anytime and anywhere, allowing clients 
to remain productive, work securely and collaborate with other 
team members. The FileX software is used by organizations in 
multiple industries, from banking and investments to education 
and healthcare, to provide seamless access to digital documents, 
document imaging, workflow automation and e-form processing.

aSSoCiaTe
HAPPENINGS
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Run your next job 

announcement or other ad 

in	the	B
ankers’	

Classifie
ds,	

included in each issue of the 

NDBA Bulletin.

The cost is $25 to run in two 

consecutive issues. The ad 

will also be posted on NDBA’s 

website for 6 weeks.

To place an ad,  

email information to 

ndba@ndba.com. 

HIRING?

Ag Lender
Dickinson, ND

Kirkwood Bank & Trust of Dickinson has a position available 
for a full time ag lender. Applicant must have 3 to 5 years’ 
experience in all ag lending. A four year college degree or equivalent 
level of experience is required. Applicant will need a thorough 
understanding of loan documentation, financial institutions 
products, services, policies and procedures. Compensation is based 
on experience. 

Medical, dental and vision benefits, HSA and Flex Benefit plan. Paid 
vacation and sick leave. Other benefits include a 401k profit sharing 
plan and life and disability insurance paid by the employer. 

Please submit resume to:

Scott Meschke 
Kirkwood Bank & Trust 
PO Box 1287 
Dickinson, ND 58602

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

BaNKeRS’ CLaSSiFieDS

Small Business Underwriter
Grand Forks or Fargo, ND

Alerus is currently seeking a Small Business Underwriter in Grand 
Forks or Fargo.
Responsibilities:
• Propose and negotiate small business loan product solutions, 

underwrite and decision applications.
• Receive and review all small business loan applications from 

sales staff and indirect leasing companies.
• Communicate pricing options that achieve or surpass targets.
• Underwrite and decision applications with the credit scoring 

model.
• Ensure timely closing of transactions and conduct ongoing 

account monitoring.
Qualifications:
• Bachelor’s degree in business or related field or equivalent 

experience.
• 5 or more years lending and loan documentation experience.
• Demonstrated negotiation experience.
• Experience successfully building & managing client 

relationships.
• Ability to work under pressure.

Please apply online: https://alerus.com/about/careers/

Loan Servicing Supervisor
Grand Forks, ND

Alerus is currently seeking a Small Business Underwriter in Grand 
Forks or Fargo.
Responsibilities:
• Propose and negotiate small business loan product solutions, 

underwrite and decision applications.
• Receive and review all small business loan applications from 

sales staff and indirect leasing companies.
• Communicate pricing options that achieve or surpass targets.
• Underwrite and decision applications with the credit scoring 

model.
• Ensure timely closing of transactions and conduct ongoing 

account monitoring.
Qualifications:
• Bachelor’s degree in business or related field or equivalent 

experience.
• 5 or more years lending and loan documentation experience.
• Demonstrated negotiation experience.
• Experience successfully building & managing client 

relationships.
• Ability to work under pressure.

Please apply online: https://alerus.com/about/careers/

mailto:laura@ndba.com
https://alerus.com/about/careers/
https://alerus.com/about/careers/
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BaNKeRS’ CLaSSiFieDS

Mortgage Operations Specialist
Mandan or Fargo, ND

At Starion Bank, we’re looking for talented people who will put our 
customers at the center of everything we do. Join our diverse team 
where you’ll feel valued and inspired to contribute your unique skills 
and experience. 

Starion Bank is seeking a Mortgage Operations Specialist in 
Mandan or Fargo, North Dakota; or Madison, Wisconsin. This 
position may be eligible for remote work.

Responsibilities:

• Accountable for bank-wide processing of government and 
conventional mortgage loans sold to secondary market or 
booked with the bank’s in-house conventional loan products

•  Process and reviews government and conventional mortgage 
loan applications

•  Complete verifications, review credit reports, and appraisals
•  Prepares mortgage files for underwriting, analyzes credit 

documentation, and informs Mortgage Banking Officers of 
pre-underwriting decisions and conditions

•  Completes self-employed income analysis
•  Assists with funding loans, scanning loan packages, uploading 

files to our Secondary Market investors, completing investor 
purchases and final document submission

•  Completes loan input, satisfies regulatory disclosure and 
reporting requirements

•  Contacts mortgage customers and assists in obtaining items 
needed for loan approval

• Maintains bank-controlled real estate fee and general ledger 
accounts

Qualifications:

• Require a minimum of three to five years of retail loan or 
mortgage loan experience

•  Prefer a bachelor’s degree in accounting, finance, economics, or 
business

Starion is a growing community bank known for providing local 
leadership, personalized service and community loyalty. We foster a 
culture where you can grow professionally and personally, and treat 
employees as our most important organizational asset.

Starion Bank offers a competitive salary and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Bankers magazine and “50 Best Places to Work” by Prairie 
Business magazine! Apply online at www.starionbank.com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Credit Review Consultant 
Mitchell, SD

Vantage Point Solutions, headquartered in Mitchell, SD, is seeking 
a part-time credit analyst/consultant in our growing Banking 
Division to conduct independent credit reviews for financial 
institutions throughout the Upper Midwest.  This may be a perfect 
position for a retired or retiring banker who wants flexibility in a 
part-time schedule and is willing to travel.

Summary/Objective

As a Credit Review Consultant in our Banking Division, the 
candidate will work with Vantage Point clients using your 
knowledge, experience and talent to provide value added 
consulting services.  Responsibilities will vary with the needs of the 
organization but could include credit analysis assessment, policy 
and portfolio review, risk rating assessment and accuracy, routine 
administration and monitoring, merger/acquisition due diligence 
assistance. training and much more. 

Candidates should be self-motivated, resourceful, professional and 
exhibit good judgement. In addition, this position will require 
travel if the client prefers an onsite engagement.

Competencies

• Strong credit analysis skills

•  Excellent written and verbal communication skills

•  Proficiency in common Microsoft programs including Word, 
Excel and PowerPoint

•  Public speaking and/or training

Education & Experience

A bachelor’s or Master’s degree in business, finance or related field 
is required. Minimum of five years commercial/ag banking and/or 
credit analysis work experience.  

Supervisory Responsibility

No direct supervisory duties.

VPS offers competitive compensation, and this position will be paid 
by the hours worked.

Contact Natalie Reed, Banking Division Manager at Vantage Point 
Solutions, for more information.

Natalie.Reed@vantagepnt.com 
605-359-2374

http://www.starionbank.com/careers
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BaNKeRS’ CLaSSiFieDS

Regulatory Compliance Professional         
Mitchell & Sioux Falls, SD

Vantage Point Solutions, with offices in Mitchell and Sioux Falls, 
SD, is seeking a full-time compliance professional in our growing 
Banking Division to work with financial institutions in the Upper 
Midwest.  We have an immediate opening for a Regulatory 
Compliance Professional. 

Summary/Objective

As a consultant in our Banking Division, the candidate will work 
with Vantage Point clients using your knowledge, expertise and 
talent to provide value added consulting services.  Responsibilities 
will vary with the needs of the organization but could include 
training and consulting on regulatory issues, policy preparation and 
review, compliance and operational audits and much more.  

Candidates should be self-motivated, resourceful, professional and 
exhibit good judgement.

Competencies

• Independent Contributor

• Excellent written and verbal communication skills

•  Proficiency in common Microsoft programs including Word, 
Excel and PowerPoint

•  Public speaking and/or training

Education & Experience

A bachelor’s or Master’s degree in business, finance or related field 
is required. Two or more years professional experience is preferred.  
Ideal candidates will be certified in regulatory compliance (CRCM, 
CCBCO and/or CUCE) or have equivalent experience and/or 
have operational auditing experience. Strong consumer real estate 
compliance and HMDA experience will be a plus!

Supervisory Responsibility

No direct supervisory duties.                                          

VPS offers competitive compensation and a complete package of 
benefits including health, dental and vision insurance, 401K and 
ESOP.                             

Contact Natalie Reed, Banking Division Manager at Vantage Point 
Solutions, for more information.

Natalie.Reed@vantagepnt.com 
605-359-2374

Accounting Analyst
Fargo, ND

American Federal Bank, an employee owned, privately-held financial 
institution, seeks candidates for an Accounting Analyst at our 
Home Office in Fargo.  We operate as a professional partnership 
with entrepreneurial-minded employees who influence decisions 
and have an opportunity to earn incentive compensation based on 
performance.

This position is responsible for external regulatory and internal 
management reporting, transfer agent duties, monthly close of entity 
books, collateral and borrowing base reporting, financial calculations 
and analysis, internal reconciliations, processing accounting 
transactions, and providing general support and backup for the 
Finance and Accounting Department.

This position requires an undergraduate degree in business, finance, 
accounting or related education, or equivalent experience. A 
minimum of three years accounting and bank-related experience 
is required. MBA or CPA a plus. Understanding of accounting 
systems. Strong Microsoft Office skills particularly in Excel and 
Access.

Send introductory letter and current resume to:

M. Heinzen, American Federal Bank 
PO Box 2946, Fargo, ND 58108-2946 
Fax: 701-461-5971 
mheinzen@americanfederal.net

Member FDIC Equal Opportunity/Affirmative Action Employer 
Including Protected Veterans and Individuals with Disabilities

mailto:Natalie.Reed%40vantagepnt.com?subject=
mailto:mheinzen%40americanfederal.net?subject=
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BaNKeRS’ CLaSSiFieDS

Virtual Banking Representative
Mandan, ND

Starion is seeking a Virtual Banking Representative in Mandan. 
Hours for this position could vary daily between 7 AM and 6 PM 
Monday – Friday and will be included in a Saturday rotation. Travel 
may be required for training and team building.  

At Starion Bank, we’re looking for talented people who will put our 
customers at the center of everything we do. Join our diverse team 
where you’ll feel valued and inspired to contribute your unique skills 
and experience

The Virtual Banking Representative will:

• Deliver advanced digital and online offerings 

• Work with online deposit accounts and loans 

•  Enhance the customer experience while providing solutions to 
customers

•  Serve consumers through digital (online, mobile and social) 
and call center (phone, email and chat)

•  Provide customers with convenient ways to manage their 
accounts and provide solutions that meet their financial needs

•  Serve all Starion Bank locations throughout North Dakota 
and Wisconsin

Virtual Banking Representatives are responsible for responding 
to routine and complex customer inquiries regarding consumer 
products and services as well as:

• Quickly answer customer inquiries in a friendly and courteous 
manner

•  Deliver exceptional service 
•  Provide first call resolution while following procedures that 

meet compliance guidelines
•  Identify and offer customers the products and services they 

need and want to succeed financially 
•  Process online consumer account and loan applications 
•  Complete weekly tasks as assigned
•  Assist customers with navigating and troubleshooting various 

online products

Qualifications:

• One or more years of customer service experience
•  Experience in a call center or customer service setting preferred
•  Prefer a general understanding of standard bank transactions 

as well as common products and services 
Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion Bank offers a competitive salary and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Business magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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BaNKeRS’ CLaSSiFieDS

Consumer Lender I
Bismarck, ND

Responsible for soliciting, evaluating, negotiating, underwriting, 
approving or recommending approval, and coordinating the closing 
of consumer, commercial (construction) and real estate loans 
(Home Equity/HELOCS) in compliance with the Bank’s lending 
policies and procedures. 

• Responsible for developing new business and maintaining and 
servicing an existing portfolio.  Cross sells and recommends 
services to meet client needs and expand client relationships

• Extends credit to individuals through a wide variety of 
consumer, real estate (Home Equity/HELOCS) and/ or 
commercial (construction) programs

• Analyzes applicants’ financial condition and assesses risk of 
financing requests within framework of the Bank’s credit 
culture and current economic and industry trends

• Obtains and assesses loan applicants’ credit histories, financial 
statements, and other financial information.

• Ensures that credit inquires and UCC filings are researched 
to determine credit worthiness and appropriate collateral 
positioning are achieved

Qualifications

• Bachelor’s degree in Finance, Business, or Economics or 
equivalent work experience

• Prior experience in lending with knowledge of consumer, 
construction, and real estate loan procedures preferred

• Other banking related experience helpful  

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

First Western Bank & Trust is an Equal Opportunity Employer of 
women, minorities, protected veterans, and individuals with disabilities.

Mortgage Underwriter
Any Location

Dacotah Bank has an opening for a Mortgage Underwriter. 
We are looking for a self-starter to work at any of our locations, 
a telecommute option may be available to the right applicant. 
Dacotah Bank has been named “best banks to work for” for the 
past 3 years. At Dacotah Bank, we believe that our success is 
grounded in our people. Therefore, we are focused on meeting and 
exceeding the development needs of our employees, regardless of 
what stage in their career they might be. Responsibilities of this 
position include:

• Review and analyze applications for secondary market 
residential mortgage loans (government and conventional) to 
determine the viability of approving or denying a mortgage 
loan application in accordance with the requirements of the 
secondary market investor.

• Review and analyze third party reports such as credit reports, 
income and asset 

• Consult with Mortgage Bankers and Regional Mortgage 
Assistants to aid in resolving mortgage application questions 
and challenges in a timely manner. 

We offer an excellent benefits package, a competitive salary, and 
an enjoyable work environment. Apply online at: dacotahbank.
com/careers. Dacotah Bank is an Equal Opportunity Employer 
of women, minorities, protected veterans and individuals with 
disabilities.

http://www.firstwestern.bank/careers/
http://dacotahbank.com/careers
http://dacotahbank.com/careers
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BaNKeRS’ CLaSSiFieDS

Private	Banking	Officer		
Bismarck, ND

Are you energized by connecting with others? Are you a disciplined 
leader driven to serve your customers and meet their needs? Do 
your get-‘er-done attitude, high ethical standards, and community 
involvement inspire others? If so, you may be an excellent fit at 
Starion Bank!

We are seeking a Private Banking Officer in Bismarck.

In this role, you will:

Start new banking relationships and grow existing ones through:

• Connecting Starion to new community members—both 
individuals and organizations

•  Thoughtfully collaborating with retail and lending colleagues

•  Providing service through frequent contact with existing 
customers

You should be:

In the know—always keeping up with both local business news and 
philanthropic projects, as well as national economic trends

Strategic—eager to partner with customers and colleagues to meet 
shared short- and long-term goals 

Self-aware—including highly intentional about your decision-
making processes, and skilled in communicating them to diverse 
colleagues and customers

Service-oriented—happy to help others and provide top-notch 
service, genuinely curious about an array of industries, and hungry 
to learn new sales best practices at any stage of your career

You should have:

• Two years of similar or related experience
•  College degree, preferably in banking or finance
•  Excellent communication skills, oral and written

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

We offer a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Business magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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BaNKeRS’ CLaSSiFieDS

Senior	Credit	Analyst	Officer
Bismarck, ND

Responsible for conducting credit investigations and analyzing 
credit information pertaining to loans in order to determine the 
degree of risk involved in extending credit or lending money. 
Prepare credit reports for presentation to credit committees. 

• Analyze financial data regarding loan requests for new, renewal 
and existing loans. Investigate and analyze all available sources 
of credit and financial information, including reporting 
services, credit bureaus, other companies, main office files, 
and bank files in order to ensure the assembly of all pertinent 
information and reports.

•  Process credit applications, including credit analysis, cash 
flow analysis, rating sheets and any other requested forms of 
information needed to complete a proper assessment of the 
customer or applicant.

•  Prepare summaries, spreadsheets, reports, and presents facts; 
offer opinion concerning credit worthiness. 

•  Perform in-depth analysis of large and complex customer 
accounts and present recommendations to loan officers and 
credit committees. 

•  Assist loan officers with underwriting, collection and 
preparation of necessary information to set up and maintain 
loan files. Review credit documentation for deficiencies 
in order to ensure sound documentation procedures are 
maintained and, if necessary, the execution of corrective action 
to eliminate examination criticisms.

Qualifications

• Bachelor’s degree in accounting, finance or business-related 
field or equivalent work experience

•  Previous banking experience in loan department or similar 
financial position and knowledge of financial statements is 
required

•  10+ years experience in credit analysis, credit approval and/or 
loan review preferred 

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

First Western Bank & Trust is an Equal Opportunity Employer of 
women, minorities, protected veterans, and individuals with disabilities.

Compliance	Officer
Bismarck, Devils Lake or Munich, ND

Horizon Financial Bank is looking for a full time Compliance 
Officer.  This position is available at our Bismarck, Devils Lake, or 
Munich location.
Job Summary:  
The Compliance Officer functions as an independent and objective 
body and is responsible for developing, implementing, and 
administering all aspects of the bank’s compliance management 
program.   The Compliance Officer is responsible for developing 
and updating the bank’s compliance program to ensure the 
bank is in compliance with applicable laws and regulations.  The 
Compliance Officer is also responsible for the duties of the BSA 
Officer, CRA Officer, and Privacy Officer.
• Manage and implement the Compliance Management System
•  Administer and monitor a program that ensures the bank’s 

compliance with laws, regulations, and rules governing 
banking

•  Acts as compliance resource for the bank
•  Communicate compliance findings and remediations with 

management
•  Coordinator for external compliance audits and federal/state 

exams.  Responsible for implementing remediation action and 
compliance responses.

•  Have and maintain a working knowledge of existing and 
emerging regulations to ensure the bank is and remains 
compliant with such rules and regulations

•  Coordinate with Operations Manager on compliance 
education

•  Coordinate and lead the monthly compliance committee 
meetings

•  Perform an annual risk assessment in order to establish a risk-
based review schedule

•  Responsible for ensuring the complaint process is working 
properly

•  Maintain the bank’s CRA file and performing the annual 
report

•  Maintain the bank’s BSA program
Requirements:
• Knowledge of banking business operations
•  Research skills with an understanding of banking regulatory 

requirements
•  Maintain confidentiality
•  Bachelor’s degree from a four-year college or university
•  Five years’ experience in banking, preferably in compliance 

management
Please send your resume to: 
Horizon Financial Bank 
Attn: Amanda Pierce 
PO Box 7160 
Bismarck, ND  58507

http://www.firstwestern.bank/careers/
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Strategies become successful
decisions with proper guidance.

Virtual Compliance Officer
A remote-based service linking your bank with 
experienced compliance officers ready to help 

how, when and where you need it.

Bankers Alliance
We’re now a family of services

We continue to support and guide community 
banks of all sizes across the U.S.

Compliance Alliance
Guidance from our attorneys and compliance 

officers; on our highly-regarded hotline, in 
our unlimited document reviews, or with our 
library of tools webinars and training videos.

Review Alliance
Our bank audit service starts with transactional 
look-backs, but keeps right on going by identify-

ing root causes and best practices.

Talk to our team today to find out how your group can partner with us.
Call (833) 683-0301 or info@bankersalliance.org

b a n k e r s a l l i a n c e . o r g c o m p l i a n c e a l l i a n c e . c o m r e v i e w a l l i a n c e . c o m

Holding Company of Compliance Alliance
and Review Alliance
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An NDBA Company 
Questions of the Month  

 
Q: We are getting requests from our lending team to give a residential loan to a borrower who is an LLC.  Are there issues 
with this? 
 
A: Luckily if the borrower is an LLC or other legal entity, then the loan will not be subject to Reg. Z, which would include all of its 
subparts like TRID, ATR/QM, etc.: From a fair lending standpoint and even UDAAP, if it is a small business, the bank does want to 
make sure it has objective, detailed guidelines for when rate/terms will and will not apply. Typically, this type of loan would be 
classified as a commercial loan for this purpose, even if it might also be secured by the principal dwelling. If that is how it is reflected 
in the bank’s policy, it sounds like it would be a policy exception to give this applicant the rate and terms of a consumer loan 
product.  So, there are considerations with that.  
Reference: 
"9. Organizational credit. The exemption for transactions in which the borrower is not a natural person applies, for example, to loans 
to corporations, partnerships, associations, churches, unions, and fraternal organizations. The exemption applies regardless of the 
purpose of the credit extension and regardless of the fact that a natural person may guarantee or provide security for the credit."  
 
https://www.consumerfinance.gov/policy-compliance/rulemaking/regulations/1026/3/#3-a-Interp-9   

 
Q: In a situation where a POA is opening a new account on behalf of a principal who is incarcerated, who must the bank CIP? 
 
A: Although this also depends on each state’s definition of legal capacity, the CIP Rule generally applies to “customers” and whether 
the principal lacks legal capacity can determine who the customer is in this situation. If the accountholder lacks legal capacity and the 
account is being opening on his or her behalf by the attorney-in-fact, the customer would be the individual with the power-of-
attorney. If the individual is opening an account on behalf of the accountholder who is otherwise competent and does not meet the 
state’s definition of lacking legal capacity, the attorney-in-fact is merely acting as an agent on behalf of the accountholder and the 
bank would CIP the owner of the account.  
 
Reference: 
 
"(c) Customer. For the purposes of §1020.220: 
 
(1) Customer means: 
 
(ii) An individual who opens a new account for: 
 
(A) An individual who lacks legal capacity, such as a minor;" 
 
31 CFR § 1220.100(c)(1)(ii)(A) https://www.ecfr.gov/cgi-bin/text-
idx?SID=c2b0dfc4e48f40a454232a93453afca0&mc=true&node=se31.3.1020_1100&rgn=div8  

 
"1. Who is the “customer” when an account is opened by an individual who has power-of-attorney for a competent person who is the 
named owner of the account? 
 
The CIP rule provides that a “customer” generally is “a person that opens a new account.” 31 C.F.R. § 103.121(a)(3)(i)(A). When an 
account is opened by an individual who has power-of attorney for a competent person, the individual with a power-of-attorney is 
merely an agent acting on behalf of the person that opens the account. Therefore, the “customer” will be the named owner of the 
account rather than the individual with a power-of-attorney over the account. By contrast, an individual with power-of-attorney will 
be the “customer” if the account is opened for a person who lacks legal capacity. 31 C.F.R. § 103.121(a)(3)(i)(B)(1)." 
 
CIP FAQs: http://www.fincen.gov/statutes_regs/guidance/pdf/finalciprule.pdf  

 
 

More Compliance Q & As can be found in the Bulletin Link  
 

Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for your 
bank, call      (888) 353-3933 or email info@compliancealliance.com. 
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ENDORSED
BUSINESS PARTNERS

Bank executives
make decisions every day.
The NDBA Services Endorsed Products and Services 
program aims to make some decisions a little easier.  
The companies below have been approved by a nine-member board 
representing North Dakota’s banks.  The decision to endorse a company’s 
products and services is not made lightly.  Each has to meet several requirements, such as banking-industry 
expertise, a demonstrated track-record of success, and the ability to provide consistently good service and bring 
value to NDBA members.   Once a company is endorsed, we continue to monitor its performance to make sure the 
needs of our members are being met in a cost-effective manner.

There is an additional benefit.  Each time you do business with an endorsed partner, NDBA receives revenue shares 
that help us offer our members a variety of high-quality services.  We hope you consider using these companies.  If 
you would like more information about the endorsed providers, please call NDBA at 701-223-5303. 

http://www.gobaker.com/
http://www.alliedsolutions.net/
https://www.ascensus.com/
https://www.compliancealliance.com/
https://fiserv.com/
https://www.fzds.com/
http://www.mbisllc.com/
http://www.promnetwork.com/
http://www.officedepot.com/
https://www.protectmybank.com/
http://www.works24.com/
http://go.secureworks.com/
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Excess Liquidity?
Turn your extra capital into interest income  

through our state-of-the-art loan delivery platform.

Join 1,200+ banks who  
have earned over $708M 
in interest since 2001.

Earn 3.25–6% return for your 
bank and $0 historical loss on 
the BHG Core loan portfolio.

Come shop with us today and see our incredible  
borrower quality at the BHGLoanHub.com/ND 
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